NOWG / PA MEETING MINUTES

February 19, 2009
Attendees:
 

NOWG:
Laura Dalton
Paula Hustead

Natalie McNamer
Bruce Bennett
Gwen Zahn
Karen Riepenkroger

Beth O’Donnell
Linda Richardson
PA:
Amy Putnam

Tara Farquhar

Cecilia McCabe

Gary Zahn

Linda Hymans

Florence Weber

Dara Sodano
Bruce Armstrong
Quality Assurance Performance Metrics – January 2009
· 572 rate centers with less than 6 months inventory based on forecast
· 121 rate centers with no blocks available with blocks forecasted
· 45 codes opened for pool replenishment
· 422 rate centers with blocks in a pending status
· 7095 applications processed (approximately 2629 were mass modifies)
· 415 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
Formal Complaints
· No complaints.

FCC and/or NANC NEWS
· No activity to report
INC Read Out (Initial Closure and New Issues)

· PA reviewed the issues that went into final closure. 
Interim p-ANI
·  No activity for January 2009.  
Change Orders
· Change Order #3 User Proposed Enhancements to PAS build was delivered on 1/23/09.
Pooling Related Activities
· In January there were updates to 9 rate centers involved with 8 NPAs and 6 states.  

Regulatory Update
· PA participated in the Alaska Number Conservation Workshop
Customer Focus
· PA reported on six customer focus items which included producing for a SP an all inclusive assigned block report to be used for NRUF purposes, modify requests for 3 SPs and educating commission staff members.
Tracking Log

· No changes.
Other
· PA reviewed the tracking log for Change Order #1.
· PA sent out notification on the extension for the NOWG/NANC annual survey on 1/28 and a final reminder on 2/9.
· PA noted that the Denver-Aurora, CO MSA has changed to Denver-Aurora-Broomfield, CO MSA.  No other OMB (Office of Management and Budget) changes affected the Top 100 MSAs.
· NOWG / PA Operational Review is scheduled for April 15 and 16.
· Next meeting is scheduled for March 12, 2009.
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