PA / NOWG MEETING MINUTES 
February 26, 2013
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Attendees
	NOWG
	PA

	Dana Crandall – Verizon Wireless

Laura Dalton – Verizon

Jan Doell – CenturyLink

Ruben Galvin – XO Communications
Natalie McNamer – T-Mobile

Beth O’Donnell – Cox Communications
Linda Richardson – AT&T

Karen Riepenkroger – Sprint

	Bruce Armstrong

Tara Farquhar
Linda Hymans
Amy Putnam

Shannon Sevigny

Florence Weber

Gary Zahn



Quality assurance performance monitoring metrics and measurements

Summary: 
Number Pool Status for January, 2013
	Metric
	Measure

	RCs with < 6 months inventory based on forecast
	603

	RCs < 6 months inventory based on forecast and zero blocks
	200

	Codes opened for pool replenishment
	213

	RCs with blocks in pending status
	426

	Number of applications processed monthly (running 12 month total)
	15,136

	Number of Part 1s passed thru from PAS to NAS (running 12 month total)
	466

	Applications not processed in 7 calendar days
	0%

	Reasons that applications were not processed within 7 calendar days
	N/A

	Percent of calls returned within one business day
	100%

	Number of  blocks on reclamation list (new blocks/total)
	214/618


Details:

Applications – number of applications processed monthly (running 12 month total) 

	Month & Year
	Running 12-month total

	February 2012
	9,357

	March 2012
	9,958

	April 2012
	8,266

	May 2012
	11,904

	June 2012
	10,369

	July 2012
	8,021

	August 2012
	10,990

	September 2012
	15,081

	October 2012
	15,124

	November 2012
	15,491

	December 2012
	7,626

	January 2013
	15,136
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Formal Complaints and corrective action plans to resolve complaints  
· None reported
FCC and/or NANC News

· NANC meeting held on 2/21/13.
INC read out (initial closure and new issues)
The following issues went into Initial Closure on 2/15/2013 and if no objections are received will go into Final Closure on 3/8/2013:

· Issue 719: Available “Red” Blocks where PSTN Activation Has Not Been Confirmed  

· Issue 740: Allow pooled NXXs with ports to be returned via PAS.  Tara noted that INC has received an objection on this issue going to Final Closure.
· Issue 751: Clarify Section 8.3.11 of the TBPAG (instances where a TN is assigned to more than one customer)

· Issue 659: Updates to the p-ANI transfer process

p-ANI  
	Total Applications Processed (Part 3s Issued)
	477

	# of applications not processed in 5 business days
	0

	# of new p-ANI assignments made
	255

	# of modifications to existing p-ANIs
	10

	# of p-ANI returns
	210

	# of requests to cancel p-ANI return
	0

	# of requests denied
	0

	# of requests withdrawn
	2


· Work continued on reconciling the p-ANI data 
· January p-ANI Tip was on how users of RNAS can register at the NANPA to receive the NANPA Planning letters.
· The RNA Annual Report has been prepared and posted at www.nationalpani.com.  Notification to RNAS users and INC of the annual report was sent on January 16, 2013.
Change Orders
· No new change orders in January.
Pooling Related Activities 

· Rate center activity: 
December RC/NPA changes:  9 rate centers involved with 7 NPAs and 4 states:
X      O     =   9
O      M*  =   0

O      M    =   0

O      M    =   0

M*    M    =  0
M*    M    =  0
Meetings:

· Participated in the KY 270 initial implementation call on January 10, 2013 and the IL 217 Pooling set aside review call on January 29, 2013.
Activities related to requests for pooling-related data:

· Sent NANPA the following information:

· Updated pooling data for SC 843 pre-IPD call scheduled for February 4, 2013.
· Updated pooling data for KY 270 initial implementation call scheduled on January 10, 2013.

· Pooling data for OK 405 pre-IPD call schedule on February 13, 2013.

· Pooling data for IL 217 pooling set aside review call scheduled on January 29, 2013 and also updated pooling data for the IL 217 call.

Regulatory Update

· Work has started on the very old overdue Part 4s project.  There were 606 blocks on the report and as of January 25, 2013, there were 188 remaining to be resolved.  The PA advised that as of 2/10/13 they have resolved 126 of the 188 blocks with 62 blocks unresolved.
· Customer Focus
· p-ANI

	Request
	Action

	Ongoing: Contacted by the previous administrator (9-1-1 SSP) to look into p-ANI ranges either shown as assigned in our system and available in theirs, and vice versa.
	Ongoing: Working with the previous administrator on reconciling the data, by reaching out to the affected carriers, and updating our data as needed.

	Received a request for p-ANI for a carrier for which the documentation was insufficient.  
	Had numerous interactions explaining what was necessary and why, and how to get it.  Reviewed additional documents until the carrier finally produced the necessary document. 

	Received an inquiry from a SPC user regarding a need for p-ANIs for one of their customers.
	Worked with the SPC user in identifying the correct NENA ID and OCN, and supporting documentation.


· PA

	Request
	Action

	A SP requested a report for all blocks in PAS as of end of December 2012 for their NRUF.
	Saved the SP time and effort to acquire the report from website data.

	A service provider notified us about 12 rate centers it will be entering that have no blocks available, asking if we could seek donations. 
	Added the rate centers into PAS and began seeking donations for the affected rate centers.   

	A state regulatory staff person sought guidance about resource availability for transfer in order to avoid opening codes for 4 LRNs.
	Reviewed existing resources and provided options for the commission staff person to discuss with the requesting carrier and responded to numerous questions.

	A state regulatory staff person sought guidance about resource availability for transfer in order to avoid opening codes for one LRN.
	Reviewed existing resources and provided options for the commission staff person to discuss with the requesting carrier and responded to numerous questions.

	A state regulatory staff person requested a report with the number of assigned and available blocks in 2012.
	Provided the requested report.

	A carrier had questions on how to handle numerous overdue Part 4s.
	Assisted the carrier with understanding the process for resolving the overdue Part 4s.

	A SP requested a report for all blocks in PAS as of end of December 2012 for their NRUF.
	Saved the SP time and effort to acquire the report from website data.

	A service provider notified us about 12 rate centers it will be entering that have no blocks available, asking if we could seek donations. 
	Added the rate centers into PAS and began seeking donations for the affected rate centers.   


Tracking Log
· No Changes
Other
· Pre-solicitation for Pooling was issued on 2/8/13.
· PA contract has been extended for 4 months to June 14, 2013

· PA will be sending the draft annual report to the NOWG on 3/1 with comments due by 3/15/13.
Open Discussion

Next Meeting 

· March 26, 1:00pm ET 
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NOWG and PA Standing Agenda

Meeting Date – February 26, 2013

 1. Introduction 

2.  Agenda review and approval

3.  Quality assurance performance monitoring metrics and measurements

Number Pool Status    for January 2013

A. Rate Centers with less than 6 months inventory based on forecast - 603

B. Number of Rate Centers with no blocks available with blocks forecasted within 6 months - 200

C. Number of codes opened for pool replenishment -213

D. Rate centers with blocks with a pending status - 426

E. Applications – number of applications processed monthly (running 12 month total) 

February 2012 – 9,357

March 2012 – 9,958

April 2012 – 8,266

May 2012 – 11,904

June 2012 – 10,369

July 2012 – 8,021

August 2012 - 10,990

September 2012 – 15,081

October 2012 – 15,124

November 2012– 15,491

December 2012 – 7,626

January 2013 – 15,136

F. Number of Part 1s passed thru from PAS to NAS (running 12 month total) 

February 2012 – 467

March 2012 – 734

April 2012 – 504

May 2012 – 718

June 2012 – 608

July 2012 – 502

August 2012 – 742

September 2012 – 576

October 2012 – 738

November 2012– 553

December 2012 – 358

January 2013 - 466

G. Percent of applications not processed within 7 calendar days 
0%


H. Reasons that applications were not processed within 7 calendar days



I. Percent of calls returned within one business day – 100%



J. Number of  blocks on reclamation list (new blocks/total)  









February 2012 – 202/582



March 2012 – 144/488



April 2012 – 282/639



May 2012 – 229/766



June 2012 – 251/747



July 2012 – 158/684



August 2012 – 145/482



September 2012 – 335/714



October 2012 – 243/710



November 2012 – 167/613



December 2012 - 194/695



January 2013 - 214/618





4. Formal Complaints and corrective action plans to resolve complaints   

None

5. FCC and/or NANC News

NANC Meeting 2/21

6. [bookmark: OLE_LINK5][bookmark: OLE_LINK6]INC read out (initial closure and new issues)

The following issues went into Initial Closure on 2/15/2013 and if no objections are received will go into Final Closure on 3/8/2013:



1. Issue 719: Available “Red” Blocks where PSTN Activation Has Not Been Confirmed  

1. Issue 740: Allow pooled NXXs with ports to be returned via PAS

1. Issue 751: Clarify Section 8.3.11 of the TBPAG (instances where a TN is assigned to more than one customer)

1. Issue 659: Updates to the p-ANI transfer process

7. p-ANI

		Total Applications Processed (Part 3s Issued)

		477



		# of applications not processed in 5 business days

		0



		# of new p-ANI assignments made

		255



		# of modifications to existing p-ANIs

		10



		# of p-ANI returns

		210



		# of requests to cancel p-ANI return

		0



		# of requests denied

		0



		# of requests withdrawn

		2







1. Continue work on reconciling the p-ANI data 

1. January p-ANI Tip – NANPA Planning Letters

1. Prepared and posted the RNA Annual Report to the www.nationalpani.com website, and notified RNAS users and INC of this report on January 16th.

8. Change Orders



9. [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Pooling Related Activities 

      Rate center activity:

Monthly RC/NPA changes:

· January 2013 Updates: 9 rate centers involved with 7 NPAs and 4 states:

X      O     =   9

O      M*  =   0

O      M    =   0

O      M    =   0

M*    M    =   0

M*    M    =   0





Meetings:

· Participated on the KY 270 initial implementation call on January 10, 2013

· Participated on the IL 217 pooling set aside review call on January 29, 2013



Activities related to requests for pooling-related data:



· Sent NANPA pooling data for SC 843 pre-IPD call scheduled on February 4, 2013

· Sent NANPA updated pooling data for KY 270 initial implementation call scheduled on January 10, 2013

· Sent NANPA pooling data for OK 405 pre -IPD call scheduled on February 14, 2013

· Sent NANPA pooling data for IL 217 pooling set aside review call scheduled on January 29, 2013

· Sent NANPA updated pooling data for IL 217 pooling set aside review call scheduled on January 29, 2013



10. Regulatory Update



· Very old overdue Part 4s project update



11. Customer Focus  - 

		Request

		Action



		A SP requested a report for all blocks in PAS as of end of December 2012 for their NRUF.

		Saved the SP time and effort to acquire the report from website data.



		A service provider notified us about 12 rate centers it will be entering that have no blocks available, asking if we could seek donations. 

		Added the rate centers into PAS and began seeking donations for the affected rate centers.   



		A state regulatory staff person sought guidance about resource availability for transfer in order to avoid opening codes for 4 LRNs.

		Reviewed existing resources and provided options for the commission staff person to discuss with the requesting carrier and responded to numerous questions.



		A state regulatory staff person sought guidance about resource availability for transfer in order to avoid opening codes for one LRN.

		Reviewed existing resources and provided options for the commission staff person to discuss with the requesting carrier and responded to numerous questions.



		A state regulatory staff person requested a report with the number of assigned and available blocks in 2012.

		Provided the requested report.



		A carrier had questions on how to handle numerous overdue Part 4s.

		Assisted the carrier with understanding the process for resolving the overdue Part 4s.



		Ongoing: Contacted by the previous administrator (9-1-1 SSP) to look into p-ANI ranges either shown as assigned in our system and available in theirs, and vice versa.

		Ongoing: Working with the previous administrator on reconciling the data, by reaching out to the affected carriers, and updating our data as needed.



		Received a request for p-ANI for a carrier for which the documentation was insufficient.  

		Had numerous interactions explaining what was necessary and why, and how to get it.  Reviewed additional documents until the carrier finally produced the necessary document. 



		Received an inquiry from a SPC user regarding a need for p-ANIs for one of their customers.

		Worked with the SPC user in identifying the correct NENA ID and OCN, and supporting documentation.







12. Tracking Log – no changes

13. Next meeting – March 26, 1:00pm ET 

14. Other – 

· 2/8 Pre-Solicitation for Pooling 

· Draft annual report to NOWG on 3/1.  Must be returned to the PA no later than 3/15

· Contract extension for 4 months

     15. Open Discussion - 
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