PA / NOWG MEETING MINUTES 
January 16, 2015
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	NOWG
	PA

	AT&T – Linda Richardson
CenturyLink – Jan Doell
Charter Communications – Holly Kuester
Cox Communication - Beth O’Donnell
PA PUC  -  Chris Hepburn
Sprint – Shaunna Forshee
Sprint – Karen Riepenkroger
T-Mobile – Cathie Capita
Verizon Communications – Laura Dalton
Verizon Wireless – Dana Crandall


	Bruce Armstrong
Dara Flowers
Linda Hymans
Cecilia McCabe
Amy Putnam
Shannon Sevigny
Florence Webber
Gary Zahn






[bookmark: _Toc314561451]Quality assurance performance monitoring metrics and measurements

Summary: 
Number Pool Status for December, 2014
	Metric
	Measure

	RCs with < 6 months inventory based on forecast
	1,360

	RCs < 6 months inventory based on forecast and zero blocks
	891

	Codes opened for pool replenishment
	269

	RCs with blocks in pending status
	503

	Number of applications processed 
	10,601

	Number of Part 1s passed thru from PAS to NAS 
	985

	Applications not processed in 7 calendar days
	0

	Reasons that applications were not processed within 7 calendar days
	 

	Percent of calls returned within one business day
	100%

	Number of  blocks on reclamation list (new blocks/total)
	43/276





Details:
Applications – number of applications processed monthly (running 12 month total) 
	Month & Year
	Running 12-month total

	January 2014
	8,069

	February 2014
	8,725

	March 2014
	9,422

	April 2014
	17,601

	May 2014
	8,977

	June 2014
	8,145

	July 2014
	10,493

	August 2014
	15,232

	September 2014
	12,113

	October 2014
	15,849

	November 2014
	13,954

	December 2014
	10,601



 The PA noted that they processed a record number of applications in 2014.  

[bookmark: _Toc314561452]Formal Complaints and corrective action plans to resolve complaints  
· None Reported

[bookmark: _Toc314561453]FCC and/or NANC News
[bookmark: OLE_LINK5][bookmark: OLE_LINK6]NANC held a meeting in December that was covered during the December NOWG/PA Meeting.

INC read out (initial and final closure and new issues)
· [bookmark: _Toc314561455]Following Pooling and p-ANI related issues went into Final Closure on 12/22/2014:
· Issue 784 – Updates to PSTN Activation Confirmation in the TBPAG
· Issue 785 – Removal of references to paper forms in the TBPAG and p-ANI Guidelines
· The following INC issue went into Initial Closure on 12/18/2014 with an expedited Final Closure date of 1/8/2015:
· Issue 764, Changes to block donations and non-pooled ISP block port requests
p-ANI  

	[bookmark: _Toc314561456]Total Applications Processed (Part 3s Issued)
	1,081

	[bookmark: _Hlk253392609]# of applications not processed in 5 business days
	0

	# of new p-ANI assignments made
	129

	# of modifications to existing p-ANIs
	17

	# of p-ANI returns
	932

	# of requests to cancel p-ANI return
	0

	# of requests denied
	0

	# of requests suspended
	0

	# of requests withdrawn
	3



· The January 2015 Quarterly p-ANI Tip - “Returning p-ANIs”
· The 2014 p-ANI Activity and Projected Exhaust Report has been posted to the National p-ANI website under Reports
.   
Change Orders
· [bookmark: _Toc314561457]CO #24 Enhancement of the FTP Interface with the Pooling Administration System, completed with Enhanced PAS – this change order was implemented with the new PAS implementation in January 2015.


Pooling Related Activities 
· Rate center activity: 

December 2014 RC/NPA changes:  47 rate centers involved with 15 NPAs and 10 states:

X      O     =   34
O      M*  =   0
O      M    =   0
O      M    =   0
O      M*  =   0
M*    M    =   6
M*    M    =   7

Meetings:
· There were no NANPA relief meetings in December

Activities related to requests for pooling-related data:
· NANPA did not request any pooling data in December

[bookmark: _Toc314561458]Regulatory Update
· Regulatory secondary contact changes:
· Louisiana:  Don DeWald has replaced Andrew Duczer
· Indiana:  Kimberly Layton has replaced Kevin Sosbe
· The joint NANPA/PA state calls were held on 12/18/14.  Attendance was lighter than usual with a total of 16 for both calls. There were no major issues raised by the states.

Customer Focus

· p-ANI

	Request
	Action

	Ongoing: Receive requests with either no supporting documentation or incorrect supporting documentation.
	Ongoing: Send courtesy email to applicant requesting documentation or correct documentation.

	Ongoing: In certain areas, it was requested that the RNA continue to assign 211 for VoIP and 511 for wireless.
	Ongoing: The RNA will continue to assign in that manner in an NPA until either the 211 or 511 NXX is depleted or if a carrier has requested a specific assignment preference. 

	Received a request from a SP to verify ownership of a dialable p-ANI. 
	Researched and provided the requested information to the SP. 

	Received a request from a 911 SSP regarding the process on registering their 911 support team.
	Provided the process and worked with them on setting up each of their users. 




· Pooling

	Request
	Action

	An SP was having trouble providing proper state authorization for an initial request.
	
Due to the unusual and complicated circumstance, we assisted the SP by conducting extensive research on the certification on the commission website and ultimately contacting the commission staff person to obtain verification of the SP’s authorization.


	A state commission staff person reported an issue with viewing and downloading the Blocks Report from the PA website.
	
Worked initially with the staff person and ultimately had to bring in the commission IT staff to determine the problem and resolve the Commission’s technical issue.   





[bookmark: _Toc314561459]Trouble Ticket Log
· There were two trouble tickets on December 15.  One ticket was for PAS and the other one for RNAS. Both tickets were related.  The ticket related to PAS was due to a database server hardware faillure and PAS was down for 29 minutes.  The other ticket was related to RNAS for a failure of the database server hardware.  RNAS was down for 34 minutes.


Other
· The new PAS was successfully implemented the weekend of January 10.  This implementation included the remainder of CO 24, enhancements suggested by users, and upgrade to the code.  There have been 5 trouble tickets opened for issues that were impacting SPs and in each instance, the PA was able to promptly identify a workaround.  
· More details on the PAS implementation will be provided in next month’s report.
· Training on the changes to PAS was held for service providers and regulators.  There were two sessions for service providers. Videos from the training are scheduled to be posted on the PA website on 1/19/15.
· The service provider training sessions were well attended.  However, there were only 3 individuals that attended the regulator training – with 2 individuals being from the same commission.
· The annual report will be sent to the NOWG on 2/27/15 for their review and will be asked to return with their suggested edits on or before March 13, 2015.

· ACTION ITEM:  The PA will bring to the February meeting a response to a concern raised about the ability to pull a report from PAS at the NPA level that includes all NPAs if there was an overlay.


Open Discussion
N/A

[bookmark: _Toc314561460]Next Meeting 
· February 26, 1:00pm ET 
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Standing Agenda 011615
NOWG and PA Standing Agenda

Meeting Date – January 16, 2015

 1. Introduction 

2.  Agenda review and approval

3.  Quality assurance performance monitoring metrics and measurements

Number Pool Status    for December 2014

A. Rate Centers with less than 6 months inventory based on forecast – 1,360

B. Number of Rate Centers with no blocks available with blocks forecasted within 6 months - 896

C. Number of codes opened for pool replenishment - 269

D. Rate centers with blocks with a pending status - 503

E. Applications – number of applications processed monthly (running 12 month total) 

January 2014 – 8,069

February 2014 – 8,725

March 2014 – 9,422

April 2014 – 17,601

May 2014 – 8,977

June 2014 – 8,145

July 2014 – 10,493

August 2014 – 15,232

September 2014 – 12,113

October 2014 – 15,849

November 2014 -13,954

December 2014 - 10,601

F. Number of Part 1s passed thru from PAS to NAS (running 12 month total) 

December 2013 – 727

January 2014 – 556

February 2014 – 434

March 2014 – 408

April 2014 – 724

May 2014 – 410

June 2014 – 449

July 2014 – 539

August 2014 – 613

September 2014 – 690

October 2014 – 776

November 2014 – 540

December 2014 - 985

G. Percent of applications not processed within 7 calendar days 
 0.00%


H. Reasons that applications were not processed within 7 calendar days



I. Percent of calls returned within one business day – 100%



J. Number of  blocks on reclamation list (new blocks/total) 

January 2014 - 139/576



February 2014 - 359/673



March 2014 - 293/832



April 2014 - 80/447



May 2014 - 66/417



 	      June 2014 - 254/560



	      July 2014 - 89/325



	      August 2014 - 21/277



	      September 2014 - 55/317



	      October 2014 - 98/340



	      November 2014 - 80/367



	      December 2014 - 43/276



4. Formal Complaints and corrective action plans to resolve complaints   

None

5. FCC and/or NANC News

December NANC meeting

6. INC read out (initial closure and new issues)

The following INC issues went into Final Closure on 12/22/2014:



· Issue 784, Updates to PSTN Activation Confirmation in the TBPAG

· Issue 785, Removal of references to paper forms in the TBPAG and p-ANI Guidelines



The following INC issue went into Initial Closure on 12/18/2014 with an expedited Final Closure date of 1/8/2015:



· Issue 764, Changes to block donations and non-pooled ISP block port requests





7. p-ANI

		Total Applications Processed (Part 3s Issued)

		1,081



		# of applications not processed in 5 business days

		0



		# of new p-ANI assignments made

		129



		# of modifications to existing p-ANIs

		17



		# of p-ANI returns

		932



		# of requests to cancel p-ANI return

		0



		# of requests denied

		0



		# of requests suspended

		0



		# of requests withdrawn

		3







· January 2015 Quarterly p-ANI Tip – Returning p-ANIs

· 2014 p-ANI Activity and Projected Exhaust Report   



8. Change Orders

· CO #24 Enhancement of the FTP Interface with the Pooling Administration System -  completed with Enhanced PAS

9. [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Pooling Related Activities –

· Rate center activity:

Monthly RC/NPA changes:

· December 2014 Updates: 47 rate centers involved with 15 NPAs and 10 states:

X      O     =   34

O      M*  =   0

O      M    =   0 

O      M    =   0

O      M*  =   0

M*    M    =   6

M*    M    =   7





Meetings:

· There were no NANPA relief meetings held in December.



Activities related to requests for pooling-related data:



· There were no NANPA requests for pooling data in December.





10.  Regulatory Update – 



· Regulatory secondary contact changes: LA: Andrew Duczer is replaced with Don DeWald and IN: Kevin Sosbe is replaced with Kimberly Layton

· Joint NANPA/PA state calls on 12/18

11. Customer Focus  - 

Pooling

		Request

		Action



		An SP was having trouble providing proper state authorization for an initial request.

		

Due to the unusual and complicated circumstance, we assisted the SP by conducting extensive research on the certification on the commission website and ultimately contacting the commission staff person to obtain verification of the SP’s authorization.





		A state commission staff person reported an issue with viewing and downloading the Blocks Report from the PA website.

		

Worked initially with the staff person and ultimately had to bring in the commission IT staff to determine the problem and resolve the Commission’s technical issue.   







p-ANI

		Request

		Action



		Ongoing: Receive requests with either no supporting documentation or incorrect supporting documentation.

		Ongoing: Send courtesy email to applicant requesting documentation or correct documentation.



		Ongoing: In certain areas, it was requested that the RNA continue to assign 211 for VoIP and 511 for wireless.

		Ongoing: The RNA will continue to assign in that manner in an NPA until either the 211 or 511 NXX is depleted or if a carrier has requested a specific assignment preference. 



		Received a request from a SP to verify ownership of a dialable p-ANI. 

		Researched and provided the requested information to the SP. 



		Received a request from a 911 SSP regarding the process on registering their 911 support team.

		Provided the process and worked with them on setting up each of their users. 







12. Trouble Ticket Log – 2 new tickets

13. Next meeting – February 26, 1:00 pm ET 

     14. Other – 

· Enhanced PAS rollout

· Enhanced PAS regulator and SP training

· Annual Report to NOWG 2/27, return to PA 3/13

     15. Open Discussion – 
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