NOWG & PA Standing Agenda

Meeting Date – January 24, 2008

1.  Introductions

NOWG Participants:

Laura Dalton


Verizon  

Natalie McNamer

T-Mobile  

Karen Riepenkroger

Sprint/Nextel   

Joanne Edelman

Verizon Wireless  

Bruce Bennett

Qwest   

Paula Hustead

Windstream Communications   

PA Participants:

Amy Putman     

Cecilia Louie     

Linda Hymans      

Shannon Sevigny     

Gary Zahn     

Florence Weber    

Bruce Armstrong


Tara Farquhar  

2.  Agenda review and approval

Natalie welcomed everyone and turned the meeting over to Amy for readout of the metrics/measurements.

3.  Quality assurance performance monitoring metrics & measurements

Number Pool Status for December 2007

A.  Rate Centers with less than 6 months inventory based on forecast:
230

B. Number of Rate Centers with no blocks available with blocks forecasted

within 6 months:
30

C.  Number of codes opened for pool replenishment:
52

D.  Rate centers with blocks with a pending status (unavailable for assignment):  429

E.  Applications (number of applications processed monthly – running 12 month

      total):



January 2007:
  7,732



February 2007:
  9,472



March 2007:

11,112



April 2007:

11,801



May 2007:

12,044



June 2007:

10,110



July 2007:

10,171



August 2007:

12,468



September 2007:
  9,228



October 2007:
  9,488



November 2007:
  5,967



December 2007:
 6, 389

F.  Number of Manual Part 1s passed thru to the NANPA (running 12 month total):



January 2007:
517



February 2007:
523



March 2007:

595



April 2007:

439



May 2007:

400



June 2007:

570



July 2007:

409



August 2007:

705



September 2007:
534



October 2007:
407



November 2007:
322



December 2007:
216

The number of manual Part 1’s passed through to NANPA will not match NANPA’s totals because we do not count the original Part 1 return that we provide to NANPA when forwarding the Part 1 request to change the LERG assignee since the PA denied the Part 1 return, however NANPA requires the original Part 1 return in order to process the request.

G.  Percent of applications not processed within 7 calendar days:
0 (0%)

H.  Reasons that applications were not processed within 7 calendar days:   N/A

I.  Percent of calls returned within one business day:
100%

4.  Formal Complaints and corrective action plans to resolve complaints:
None

5.  FCC and/or NANC News:  None

6.  INC read out (initial closure and new issues):

The following INC Issues were put into Initial Closure at INC 97 and went Final on 1/18/2008:

558 – Change to timing for INC Guideline Updates

562 – Block Reservations
563 – Update PA Change Order Timeline

564 – Update Pooling Milestones Table 1

565 – CO Code records in NPA Splits

566 – Changes to PAR – Election Nomination Process

NOTE:  563 & 566 might be pulled back (even though the changes were posted to the latest final version of the TBPAG) because neither issue had a resolution statement when they were placed into first initial and then final closure.  ATIS is checking on the proper procedures.

The following INC Issues were placed into Initial Closure on 1/11/2008:

515 – Contamination Level of Abandoned Thousands-Blocks
535 – Block Contamination Information for Block Returns
543 – Revise COCAG App C & TBPAG for PA to Reallocate Abandoned/Returned Pooled Codes
These 3 should go into Final Closure on 2/1 and be placed in Final Pending awaiting the release of the new PAS system (scheduled for 2/11/2008).

7.  p-ANI:

No change from previous month

ESQK request received:
1

Approved:


0

Denied:


1

ESQK registrations received:
6

Approved:



4

Denied:



2

8.  Change Orders:

Change Order # 1 INC Issue 519, Pool Replenishment approved by the FCC on 12/21/2007.

9.  Pooling Related Activities:

· Rate Center Activity:

· Monthly RC/NPA changes, the report of which was posted to the website on January 3, 2008:

· November:  Updates – 39 rate centers involved with 16 NPAs and 11 states:
X   (   O      = 
33

O   (   M*    =      0

O   (   M     =       0
M* (   M
    =       4
M* (   M     =       2
· Participated on NANPA AL 256 relief planning call on 12/6/07 to approve the minutes from the previous call in November.
· Activities related to requests for pooling-related data:

No NANPA request for Data in December

10.  Regulatory Update:

· Wisconsin delegated authority was received for the 715 & 920 NPAs

11.  Customer Focus:

	Action
	Result

	Worked with 3 SPs in allowing them to submit mass modifies of approximately 1494 changes.  This required working with SPs, and doing testing with them.
	Saved time for the SPs so that they did not need to submit requests through PAS.

	Worked with a regulator in explaining rate center designations and why there is pooling in some rate centers and not others.
	Helped the regulator understand how the rate center designations worked.

	Due to the increase of new SPs and their not completely understanding pooling, we started preparing a pooling 101 presentation for new pooling participants in Wisconsin. 
	Help the new SPs understand Pooling and to have them ask questions prior to the SIM meeting.


12.  Tracking Log:

No updates for December 2007

13.  Next Meeting:

February 14th @ 1pm Eastern

14.  Other:

PAS interruption for 2008 Forecast Submissions (PAS did not have 2008 in the drop down for Forecast submission on 1/2/2008.  PA opened a ticket and fixed the problem immediately.  The only personnel that were inconvenienced were those service providers that were ready to do their PAS forecasts first thing on 1/2/2008 and couldn’t.)

PAS training update  (Enhanced PAS training taking place this week.  Over 270 attendees signed up but as of the last session – on 1/23/2008 – only 140 attendees had actually attended.)

Pooling 101 Session for WI, scheduled for January 30 1:00 CT

No further questions from the NOWG, so the meeting was adjourned.
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