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ABSTRACT:  This contribution is recommending edits to Sections 6.1, 6.3, 7.0 and Appendix A for the FON’s consideration.
NOTICE:

This document is offered to the NANC Future of Numbering Working Group as a basis for discussion and is not a binding proposal on Vonage.  Vonage specifically reserves the right to amend or withdraw the statements contained herein.

6.1
Notification
Historically applicants for numbering resource have been required to provide evidence “The applicant is authorized to provide service in the area for which the numbering resources are being requested.”
 One method for this authorization has been in the form of a Certificate of Public Convenience and Necessity issued by a state agency after a review of information submitted by the service provider. Included in the submitted information was contact information to facilitate dialog and information exchange between the service provider and the state agency for various topics. 

In Order FCC 05-20 (CC Docket No. 99-200) released February 1, 2005 the FCC granted “. . . SBCIS a waiver of section 52.15(g)(2)(i) of the Commission’s rules until the Commission adopts numbering rules regarding IP-enabled services.”
 

This action removes the primary method for state agencies, and other interested parties, to obtain specific contact information for VoIP Service Provider.

To make the gathering of the important information as simple as possible a notification system similar to that in use by some states to gather information about wireless service providers and interexchange carriers could be used for VoIP service providers. 

Most VoIP service providers will be required to register with the Secretary of State in a state in which they will be conducting business. This would be the trigger for the service provider to also notify the state agency that oversees voice communications in the state.  The VoIP provider would send a letter to the relevant state public utilities commission that includes the information indicated below.  No further action by the state agency that oversees voice communications or the VoIP provider would be required.
Information provided in the registration process is recommended to include, as applicable:

· VoIP provider’s legal name

· VoIP provider’s dba’s

· VoIP provider’s principle business address and telephone number

· Contact information for the person responsible for state Universal Service Fund

· Contact information for the person responsible for Telecommunications Relay Systems

· Contact information for the person responsible for numbering resources

· Contact information for the person responsible for E911

· Contact information for the person for responsible Consumer issues

When information changes it should be updated in a timely manner and verified correct on an annual basis. 

As for FCC CFR 52.15 (g)(2)(i), the FoN does not believe that a change is warranted to the text of the rule. However, it is recommended that the FCC should provide an explanation that non-carrier applicants for numbering resources need not be certificated by a state commission in order to be considered “authorized” to provide service in the area for which the numbering resources are requested.  However states may require that a VoIP provider comply with the uniform notification requirements identified above.  

These recommendations will require existing numbering application forms be modified to reflect the changes should they be adopted.
6.3
Number Resource Application 
This section contains proposed changes to Central Office Code (NXX) Assignment Guidelines (COCAG) Part 1 form and Thousands Block Administration Guidelines (TBPAG) Part 1A form.

It is proposed that modifications to both the COCAG part 1 and TBPAG Part 1A be made for the items 1.4 a) and 1.5 to now include and recognize VoIP service providers who use these request forms used for obtaining numbering resources directly form the NANPA or PA and are based on the changes noted in the FCC’s waiver granting SBCIC exemption from 47 CFR 52.15(g)(2)(i) in order FCC 05-20.

It was assumed that VoIP providers will be able to provide the remaining necessary information required by the forms such as switch identification, tandem homing identification, LERG Routing Guide data and other specific informational items that are identified in the Part 1 or Part 1A in order to use numbering resources.  If VoIP Providers are unable to provide this information other accommodations to the application form may need to be considered by the ATIS Industry Numbering Committee (INC) for maintenance of the industry guidelines.

TBPAG Part 1A Modifications:

1.  Modification to form Part 1A, section 1.4, paragraph a) of the application document itself (and in any notation made in any supporting document or training aid) should be changed to identify the VoIP provider as a type of service provider.

Following proposed language contains possible changes to the guidelines and is shown in italics: 

Part 1A

1.4 Type of company/entity requesting the code:

a). _______________  (LEC, IC, CMRS, VoIP, Other)

2.  The other possible modification will need to be made in section 1.5.  Currently it reads:

Type of Request (initial, growth, etc.):____________________________________

If an initial code, attach (1) evidence of certification and (2) proof of ability to place code in service within 60 days.  If a growth code, attach months to exhaust worksheet.  

One solution would be to change “(1) evidence of certification” to read allow for alternative verifiable forms of authority to provide service.  Such forms could include FCC licenses, notification to a state utility regulatory authority or applicable FCC waivers.  The INC could make such changes to the form necessary to reflect these alternatives to certification.

No additional changes are needed for the Part 1A form or its contents as identified in the TBPAG that was effective on June 8, 2005.

Recommended COCAG Modifications:

The exact same modifications will need to be made to Part 1, Section 1.4, paragraph a) and section 1.5 of the COCAG application form/document in the Part 1 form for the same reasons as those noted in the TBPAG above.  Note that these changes may require modifications to job aids or other tools or guides used by the industry.

Other than as noted above, no other changes were recognized as being needed at this time for the COCAG Part 1 form or its contents as identified in the COCAG that was effective on June 8, 2005.  

Section 7.0
Recommendation 

FoN based its recommendations on the underlying principal that NANP telephone numbers are assigned to all providers, including VoIP providers, and that calls to a NANP telephone number from the PSTN are expected to be completed.
For an IP Service Provider to obtain numbering resources directly from the NANPA and/or the PA for use in deploying IP-enabled services, including Voice over Internet Protocol (VoIP) services, the IP Service Provider must offer services on a “commercial basis” to residential and business customers.  

The FoN makes the following recommendations and conditions for NANP number assignment criteria to VoIP Providers: 

1. Will be responsible to comply with industry guideline requirements currently listed in the COCAG or the TBPAG except as amended by the FCC to obtain number assignments 

2. Must support local number portability port-in and port out requirements and be treated just as any other provider who is porting customers numbers

3. Will be responsible for state notification
4. Will file NRUF as required

5. Will adhere to all resource utilization threshold requirements

It is recommended that the FCC consider providing an explanation that non-carrier applicants (VoIP Providers) for numbering resources need not be certificated by a state commission in order to be considered “authorized” to provide service in the area for which the numbering resources are requested.  .  

Finally, the recommendations contained within this document will require existing numbering application forms to be modified to reflect the changes should they be adopted.  It is therefore recommended that the INC be sent a copy of the NANC’s VoIP Report for consideration in making future guideline modifications.

Must be accessible from the PSTN

Appendix A Comparison Chart

Vonage recommends the following changes to Appendix A:

Cell 1.b. – Change the reference from “Registration” to “Notification”

Cell 5 – delete the reference to “911” entirely.  VoIP providers have an independent duty to make their services 911-capable currently in the absence of having the capability to obtain telephone numbers directly from either the NANPA or the PA.  Further, number assignments are made today without regard to 911 capability.  Thus, Vonage recommends that this cell be deleted from Appendix A.
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