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Quality assurance performance monitoring metrics and measurements

Summary: 
Number Pool Status for June, 2011

	Metric
	Measure

	RCs with < 6 months inventory based on forecast
	285

	RCs < 6 months inventory based on forecast and zero blocks
	78

	Codes opened for pool replenishment
	165

	RCs with blocks in pending status
	479

	Number of applications processed monthly (running 12 month total)
	10,061

	Number of Part 1s passed thru from PAS to NAS (running 12 month total)
	775

	Applications not processed in 7 calendar days
	0

	Reasons that applications were not processed within 7 calendar days
	N/A

	Percent of calls returned within one business day
	100%

	Number of  blocks on reclamation list (new blocks/total)
	479 new blocks/ 1,004


Details:

Applications – number of applications processed monthly (running 12 month total) 
	Month & Year
	Running 12-month total

	July 2010
	7,865

	August 2010
	8,677

	September 2010
	7,648

	October 2010
	8,061

	November 2010
	8,269

	December 2010
	8,633

	January 2011
	7,725

	February 2011
	11,572

	March 2011
	13,250

	April 2011
	10,960

	May 2011
	12,422

	June 2011
	10,061
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Formal Complaints and corrective action plans to resolve complaints  
· None reported
FCC and/or NANC News

· New Commissioner on the NANC- Sara Kyle, Commissioner, TN Regulatory Authority
INC read out (initial closure and new issues)
· Issue 712: Update TBPAG Section 4.4 l - went into Initial Closure at INC 118
· Issue 710: NANC Action Item “multi-OCN Issue” - went into Initial Closure at INC 118
· Issue 698: Auto-Populate Total Numbering Resources on TBPAG MTE Form - went into Initial Closure at INC 118
p-ANI  
· Number of ESQK applications processed: June 2011: 0
· Number of ESQK registrations processed: June 2011: 0
· Participant asked if the PA has the form carriers will be using to populate their information in the new database. The PA noted it currently closely matches the form in the change order and that if carriers would like to get started documenting their resources, they may use the form from the change order for now. 
Change Orders
· Change Order #19- Permanent Routing Number Administrator. On June 17, 2011, the FCC approved the change order. Implementation date of this change order will be followed according to the notice sent out to the industry on June 20, 2011.

· Change Order #20 - Proposed Enhancements to PAS.  On June 17, 2011, the FCC approved the change order. Implementation date of this change order is pending.
Pooling Related Activities 

· Rate center activity: 
· Monthly RC/NPA changes: 32 rate centers involved with 11 NPAs and 7 states:
· X      O     =    29

· O      M*  =    0

· O      M    =    0

· O      M    =    0

· M*    M    =   2

· M*    M    =   1

· Activities related to requests for pooling-related data:

· Sent NANPA pooling data for AR 870 industry meeting to discuss possibility of establishing subcommittee scheduled for July 21, 2011.

· Meetings:
· There was a MS 662 SIM meeting on 6/15.
Regulatory Update

· 6/29 – Linda participated in an educational session with the OR PSC. There were about 8 individuals in attendance. Linda facilitated the meeting over the phone. Joe and Brent from NANPA attended in person.
· Fred Goodwin is the new numbering contact in OR.

· John Hutton is the new numbering contact in TN.
· Dave Kitchen is the new numbering contact in NY.
Customer Focus
	Action
	Result

	Conducted an educational presentation by telephone on pooling processes and procedures for OR PUC staff members.
	Educated the OR PUC staff on the specific NPA pooling status, pooling processes, and available public and PAS reports.


Tracking Log

[image: image3.emf]PA NOWG Issue  List_071411.doc


· See attached “PA NOWG Issues List” for 1 new item: Donations over 10% contaminated. The PA indicated this is continuing to be a problem. Over the past 2 months, they have become aware of approximately 10 blocks that are over 10% contaminated. It causes “headaches” for the SP receiving the block and for the PA to help facilitate the issue. The contamination issue with Donations was added to the list because the issue does not appear to be going away. The PA indicated they previously brought it in to INC to see if Donations could be checked for contamination, but ultimately INC went a different route. The PA is looking at a few different resolution options.
· The over-contaminated Donations do not appear to be coming from any one or two carriers. Nor is it isolated to new carriers who are new to pooling.
· A participant asked if there is language in the TBPAG to remind carriers that they need to include ports when they are looking at contamination. The PA indicated INC did previously add language to the TBPAG to remind carriers to do that.

· A participant asked what the LOE and impact would be to make the Donations process the same as the process for Returns (namely, the applications would automatically be suspended and the contamination level of the block would be checked via a report provided by the NPAC on an ad-hoc basis). The PA indicated it would likely be a high-cost change order to implement such a change.

Open Discussion

· There was no open discussion. 
Next meeting 

· August 16th at 1 PM EST
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Summary

		NOWG Summary

		07/01/11

		285		Total Number of Rate Centers with less than six months inventory based on forecast

		78		Total Number of Rate Centers with no blocks available with blocks forecasted within 6 months



		479		Total Number of Rate Centers with Pending Blocks





RCs < 6 Mo Inv

		NPA		Rate Center

		201/551		FAIR LAWN

		201/551		HACKENSACK

		202		WSHNGTNZN1

		203/475		BRIDGEPORT

		203/475		WATERBURY

		205		JASPER

		207		BIDDEFORD

		207		LEBANON

		207		SCARBOROGH

		209		TRACY

		210		SANANTONIO

		212/646/917		NWYRCYZN01

		214/469/972		CARROLLTON

		214/469/972		FRISCO

		214/469/972		GRANDPRARI

		214/469/972		KAUFMAN

		214/469/972		MCKINNEY

		214/469/972		PLANO

		215/267		PHLDLPHZN1

		215/267		PHLDLPHZN2

		215/267		PHLDLPHZN3

		224/847		ALGONQUIN

		224/847		ELGIN

		224/847		WAUKEGAN

		224/847		WINNETKA

		234/330		CANTON

		234/330		WADSWORTH

		234/330		WARREN

		239		FTMYERSBCH

		239		NAPLES

		240/301		FREDERICK

		240/301		LAUREL236

		240/301		WSHNGTNZN2

		248/947		NORTHVILLE

		251		JACKSON

		252		ELIZABTHCY

		252		NEW BERN

		253		AUBURN

		256/938		FLORENCE

		260		LAGRANGE

		262		RACINE

		269		KALAMAZOO

		276		COEBURN

		276		GATE CITY

		281/713/832		BAMMEL

		281/713/832		CYPRESS

		281/713/832		HOUSTON

		302		REHOBOTH

		303/720		AURORA

		303/720		DENVER

		303/720		FORTLUPTON

		304/681		BECKLEY

		304/681		SCOTTDEPOT

		305		KEYS

		305/786		MIAMI

		305/786		NORTH DADE

		305/786		PERRINE

		309		PEKIN

		310/424		BEVERLYHLS

		310/424		EL SEGUNDO

		310/424		INGLEWOOD

		313		DETROITZN1

		313		DETROITZN4

		315		COPENHAGEN

		315		JORDAN

		315		OLD FORGE

		315		SYRACUSE

		315		UTICA

		315		WATERTOWN

		317		CUMBERLAND

		317		FAIRLAND

		317		FRANKLIN

		317		INDIANAPLS

		318		FERRIDAY

		318		MONROE

		319		WAVERLY

		321		EAU GALLIE

		321/407		ORLANDO

		323		LSAN DA 06

		325		SWEETWATER

		331/630		AURORA

		331/630		BARTLETT

		331/630		NAPERVILLE

		334		PHENIXCITY

		336		HIGH POINT

		336		KERNERSVL

		336		MADISON

		347/718/917/929		NWYRCYZN06

		347/718/917/929		NWYRCYZN07

		352		BELLEVIEW

		352		CHIEFLAND

		352		UMATILLA

		352		WALDO

		360		OLYMPIA

		385/801		KAYSVILLE

		385/801		PLEASATGRV

		385/801		PROVO

		385/801		SALT LAKE

		386		BRANFORD

		386		JASPER

		386		NWSMYRNBCH

		386		PALM COAST

		402		OMAHA

		402		SCHUYLER

		404/470/678		ATLANTA

		408		LOS GATOS

		408		SNJS WEST

		408		SUNNYVALE

		409		JASPER

		410/443		BALTIMORE

		410/443		CHESTERTN

		412/878		PTGSBNZN14

		413		SHEFFIELD

		414		MILWAUKZN1

		415		SNFC MT-EV

		419/567		WAPAKONETA

		423		ELIZABTHTN

		423		ERWIN

		423		LIMESTONE

		430/903		BONHAM

		430/903		JACKSONVL

		435		ST GEORGE

		435		VERNAL

		440		BEREA

		440		LORAIN

		458/541		MEDFORD

		470/678/770		ATLANTA NE

		470/678/770		GRIFFIN

		470/678/770		VILLA RICA

		478		DUBLIN

		478		SANDERSVL

		478		WARNERRBNS

		480		PHOENIX

		484/610		ALLENTOWN

		484/610		READING

		505		ALBUQURQUE

		505		GRANTS

		507		MANKATO

		508/774		OSTERVILLE

		508/774		SOUTHBDG

		508/774		WESTPORT

		509		KENNEWICK

		512		AUSTIN

		512		KYLE

		513		CINCINNATI

		515		INDIANOLA

		518		ALBANY

		518		GLENSFALLS

		520		TUCSON

		530		OROVILLE

		530		PARADISE

		539/918		TULSA

		540		ROANOKE

		559		COARSEGOLD

		561		BELLEGLADE

		561		WPALMBEACH

		570		SCRANTON

		570		TAMAQUA

		570		TUNKHANNCK

		570		WILKSBARRE

		571/703		HERNDON

		571/703		MANASSAS

		571/703		WSNGTNZN08

		571/703		WSNGTNZN17

		574		ELKHART

		575		LAS CRUCES

		585		ROCHESTER

		586		ROSEVILLE

		607		HORNELL

		612		TWINCITIES

		614		COLUMBUS

		615		HARTSVILLE

		615		HILLSDALE

		615		MURFREESBO

		615		NASHVILLE

		616		GRAND RPDS

		617/857		BOSTON

		618		ANNA

		619		EL CAJON

		619		SNDG SNDG

		623		PHOENIX

		626		ALHAMBRA

		631		BRENTWOOD

		636		UNION

		657/714		ANAHEIM

		657/714		FULLERTON

		682/817		ARLINGTON

		682/817		GLENDALE

		701		MINOT

		701		TOWNER

		702		LAUGHLIN

		704/980		CHARLOTTE

		704/980		CONCORD

		704/980		SALISBURY

		704/980		SHELBY

		704/980		WADESBORO

		706/762		THOMSON

		706/762		WAYNESBORO

		707		EUREKA

		708		BLUEISLAND

		708		CHICAGOHTS

		708		OAK FOR SO

		708		RIVERDALE

		708		SUMMIT

		716		BUFFALO

		716		TONAWANDA

		717		COLUMBIA

		717		GLEN ROCK

		719		COLORDOSPG

		724/878		ROCHESTER

		734		IDA

		740		CENTERVL

		747/818		NO HOLLYWD

		754/954		FTLAUDERDL

		754/954		POMPANOBCH

		757		NRFOLKZON2

		757		NWPTNWSZN1

		757		WILLIAMSBG

		763		OSSEO

		773/872		CHICGOZN02

		773/872		CHICGOZN03

		773/872		CHICGOZN07

		773/872		CHICGOZN10

		775		CARSONCITY

		775		RENO

		779/815		JOLIET

		779/815		OGLESBY

		779/815		PONTIAC

		785		OTTAWA

		787/939		BAYAMONNOR

		787/939		CAGUAS

		787/939		PUEBLOVIEJ

		802		ST ALBANS

		803		SUMTER

		805		SIMIVALLEY

		808		HONOLULU

		810		PORT HURON

		813		TAMPACEN

		813		TAMPAEST

		813		TAMPASTH

		814		JOHNSTOWN

		816		KANSASCITY

		828		HICKORY

		843		BEAUFORT

		843		HARTSVILLE

		845		SPRING VLY

		850		BAKER

		850		CRAWFORDVL

		862/973		CHATHAM

		862/973		PATERSON

		864		GREENVILLE

		864		GREENWOOD

		901		MEMPHIS

		901		WESTWHITEV

		904		JACKSONVL

		907		WASILLA

		909		RIALTO

		909		UPLAND

		910		LUMBERTON

		912		VIDALIA

		913		KANSASCITY

		915		EL PASO

		919		DURHAM

		919		FRANKLINTN

		919		RALEIGH

		919		SANFORD

		925		CONCORD

		931		CLARKSVL

		931		CROSSVILLE

		931		FOSTERVL

		936		CONROE

		937		TROY

		941		BRADENTON

		941		VENICE

		951		ARLINGTON

		951		RIVERSIDE

		951		TEMECULA

		956		BROWNSVL

		956		EDINBURG

		956		LAREDO

		956		MISSION

		956		PHARR

		956		WESLACO

		970		GREELEY

		970		MONTROSE





RCs zero Inv w fcst

		NPA		Rate Center

		207		LEBANON

		207		SCARBOROGH

		214/469/972		KAUFMAN

		224/847		WAUKEGAN

		224/847		WINNETKA

		234/330		WADSWORTH

		234/330		WARREN

		239		FTMYERSBCH

		251		JACKSON

		276		COEBURN

		302		REHOBOTH

		304/681		BECKLEY

		304/681		SCOTTDEPOT

		310/424		BEVERLYHLS

		310/424		INGLEWOOD

		315		COPENHAGEN

		315		JORDAN

		315		OLD FORGE

		317		CUMBERLAND

		317		FAIRLAND

		318		FERRIDAY

		319		WAVERLY

		323		LSAN DA 06

		331/630		BARTLETT

		331/630		NAPERVILLE

		336		KERNERSVL

		352		UMATILLA

		352		WALDO

		385/801		PLEASATGRV

		386		JASPER

		402		SCHUYLER

		409		JASPER

		410/443		CHESTERTN

		413		SHEFFIELD

		430/903		BONHAM

		430/903		JACKSONVL

		435		VERNAL

		440		LORAIN

		470/678/770		VILLA RICA

		478		WARNERRBNS

		508/774		SOUTHBDG

		508/774		WESTPORT

		512		KYLE

		515		INDIANOLA

		530		OROVILLE

		530		PARADISE

		559		COARSEGOLD

		570		TUNKHANNCK

		574		ELKHART

		586		ROSEVILLE

		615		HARTSVILLE

		615		HILLSDALE

		615		MURFREESBO

		616		GRAND RPDS

		618		ANNA

		701		TOWNER

		702		LAUGHLIN

		704/980		WADESBORO

		706/762		THOMSON

		708		RIVERDALE

		717		GLEN ROCK

		719		COLORDOSPG

		734		IDA

		740		CENTERVL

		773/872		CHICGOZN07

		803		SUMTER

		813		TAMPASTH

		845		SPRING VLY

		850		BAKER

		862/973		CHATHAM

		901		WESTWHITEV

		907		WASILLA

		912		VIDALIA

		919		FRANKLINTN

		931		CROSSVILLE

		931		FOSTERVL

		937		TROY

		951		TEMECULA





RCs with Pending Blocks

		Rate Centers with Blocks in Pending Status as of 7/1/2011

		NPA		Rate Center

		201/551		ENGLEWOOD

		201/551		HACKENSACK

		201/551		JERSEYCITY

		201/551		KEARNY

		201/551		UNION CITY

		202		WSHNGTNZN1

		203/475		ANSONIDRBY

		203/475		GREENWICH

		203/475		NEW HAVEN

		203/475		NORWALK

		205		BIRMINGHAM

		205		CARBONHILL

		205		SPRINGVL

		206		SEATTLE

		207		LEWISTON

		207		PORTLAND

		208		BOISE

		209		COULTERVL

		209		ESCALON

		209		MODESTO

		210		SANANTONIO

		212/646/917		NWYRCYZN01

		213		LSAN DA 01

		214/469/972		DALLAS

		214/469/972		GRANDPRARI

		214/469/972		IRVING

		214/469/972		PLANO

		214/469/972		ROCKWALL

		215/267		PHLDLPHZN1

		215/267		PHLDLPHZN2

		216		CLEVELAND

		217		BUFFALO

		217		CHAMPAURBN

		217		COLUMBUS

		217		FITHIAN

		217		QUINCY

		217		SPRINGFLD

		219		HIGHLAND

		224/847		ELGIN

		224/847		EVANSTON

		225		BATONROUGE

		225		CONVENT

		225		MORGANZA

		229		LEARY

		229		VALDOSTA

		231		MOORESTOWN

		231		NEWAYGO

		234/330		DALTON

		234/330		MANTUA

		234/330		SALINEVL

		239		FORT MYERS

		240/301		HANCOCK

		240/301		INDIANHEAD

		240/301		LEONARDTN

		240/301		WALDORF

		240/301		WSHNGTNZN2

		248/947		ORTONVILLE

		248/947		PONTIAC

		248/947		TROY

		251		MCINTOSH

		251		MT VERNON

		252		MOYOCK

		252		ROCKYMOUNT

		256/938		DADEVILLE

		256/938		GOODWATER

		256/938		HUNTSVILLE

		256/938		JACKSONVL

		256/938		RED BAY

		260		HUNTINGTON

		262		SOMERS

		262		WAUKESHA

		269		BERRIENSPG

		270		BENTON

		270		ELIZABTHTN

		270		HOPKINSVL

		270		MADISONVL

		270		OWENSBORO

		270		PADUCAH

		270		RADCLIFF

		270		WOODBURN

		276		MEADOWVIEW

		281/713/832		DEER PARK

		281/713/832		HOUSTON

		281/713/832		KEMAH

		281/713/832		RICHMNRNBG

		302		DOVER

		303/720		DENVER

		304/681		BECKLEY

		304/681		CHRLSTNZN1

		304/681		HEDGESVL

		304/681		HNTNGTNZN1

		304/681		PRKRSBGZN1

		305		KEYS

		305/786		MIAMI

		305/786		NORTH DADE

		307		ROCK SPG

		308		CLARKS

		309		FIATT

		309		PEORIA

		309		SOUTHPEKIN

		310/424		REDONDO

		310/424		SNMN SNMN

		310/424		W ANGELES

		312/872		CHICGOZN01

		313		DETROITZN6

		314		KIRKWOOD

		314		ST LOUIS

		315		CAZENOVIA

		315		MANLIUS

		315		MARCELLUS

		315		MORAVIA

		315		PHOENIX

		315		W WINFIELD

		315		WEEDSPORT

		317		INDIANAPLS

		317		SHERIDAN

		318		ALEXANDRIA

		318		DRY PRONG

		319		WATERLOO

		321/407		ORLANDO

		321/407		WINTERPARK

		323		LSAN DA 02

		323		MONTEBELLO

		325		ABILENE

		325		BROWNWOOD

		331/630		DOWNERSGRV

		331/630		ELMHURST

		331/630		OSWEGO

		331/630		WARRENVL

		334		DOTHAN

		334		MAPLESVL

		334		PRATTVILLE

		336		ANDERSON

		336		GREENSBORO

		336		YANCEYVL

		337		YOUNGSVL

		347/718/917/929		NWYRCYZN03

		347/718/917/929		NWYRCYZN04

		347/718/917/929		NWYRCYZN06

		347/718/917/929		NWYRCYZN07

		347/718/917/929		NWYRCYZN08

		347/718/917/929		NWYRCYZN09

		347/718/917/929		NWYRCYZN10

		347/718/917/929		NWYRCYZN11

		347/718/917/929		NWYRCYZN12

		347/718/917/929		NWYRCYZN14

		347/718/917/929		NWYRCYZN15

		347/718/929		NWYRCYZN05

		351/978		LUNENBURG

		352		LEESBURG

		352		MICANOPY

		352		OCALA

		352		WEEKICHSPG

		361		CLARKWOOD

		361		SAN DIEGO

		385/801		MIDVALE

		385/801		OGDEN

		385/801		PROVO

		385/801		SALT LAKE

		385/801		SPANIHFORK

		402		FREMONT

		402		OMAHA

		404/470/678		ATLANTA

		405		EDMOND

		406		BOZEMAN

		406		HAMILTON

		408		GILROY

		408		MORGANHILL

		408		SNJS NORTH

		408		SNJS SOUTH

		408		SNJS WEST

		409		GALVESTON

		409		SOUTHVIDOR

		410/443		BALTIMORE

		410/443		TANEYTOWN

		410/443		WESTMINSTR

		412/878		PTTSBGZON1

		413		MONTAGUE

		413		SPRINGFLD

		414		MILWAUKZN1

		415		SNFC CNTRL

		417		JOPLIN

		417		WALNUT GRV

		419/567		GENOA

		419/567		MANSFIELD

		419/567		UPSANDUSKY

		423		CHATTNOOGA

		423		JOHNSON CY

		423		MORRISTOWN

		423		SULIVNGDNS

		423		SWEETWATER

		425		BELLEVUE

		425		EVERETT

		430/903		LONGVIEW

		430/903		RICE

		430/903		WASKOM

		432		ANDREWS

		432		FTSTOCKTON

		434		CHARLOTSVL

		434		EMPORIA

		434		LYNCHBURG

		442/760		DSERTHTSPG

		442/760		VICTORVL

		442/760		VTVL ADLN

		442/760		WRWD PHLN

		458/541		EUGENE

		458/541		NYSSA

		458/541		OAKRIDGE

		458/541		UMATILLA

		470/678/770		ATLANTA NW

		470/678/770		CARTERSVL

		470/678/770		FLOWEYBRCH

		470/678/770		GRIFFIN

		470/678/770		WINDER

		478		COCHRAN

		478		SANDERSVL

		478		SWAINSBORO

		479		FAYETTEVL

		479		GRAVETTE

		479		RUSSELLVL

		480		PHOENIX

		484/610		ROBESONIA

		501		LITTLEROCK

		501		LONOKE

		502		CHAPLIN

		502		LOUISVILLE

		502		ZONETON

		503/971		MCMINNVL

		503/971		MILL CITY

		503/971		PORTLAND

		503/971		SALEM

		504		KENNER

		505		ALBUQURQUE

		505		AZTEC

		505		FARMINGTON

		505		LAGUNAACOM

		507		AUSTIN

		507		JACKSON

		507		MADISON LK

		508/774		ATTLEBORO

		508/774		BROCKTON

		508/774		FALL RIVER

		508/774		MILFORD

		508/774		NEWBEDFORD

		508/774		WORCESTER

		509		SPOKANE

		510		OKLD BKLY

		510		RICHMOND

		512		AUSTIN

		512		BURNET

		513		CINCINNATI

		515		ANKENY

		515		CORWITH

		515		GRANGER

		516		NASSAUZN02

		516		NASSAUZN05

		516		NASSAUZN06

		516		NASSAUZN09

		517		DIMONDALE

		518		GALWAY

		518		GREENFLCTR

		518		GREENVILLE

		518		PALENVILLE

		518		SUMMIT

		530		BANGOR

		530		DUNSMUIR

		530		REDDING

		530		VERDI

		534/715		ANTIGO

		534/715		NIAGARA

		534/715		PEMBINE

		539/918		COWETA

		539/918		TULSA

		540		FREDECKSBG

		540		ROANOKE

		559		BURREL

		559		HANFORD

		561		BOCA RATON

		561		BOYNTONBCH

		561		WPALMBEACH

		570		HAZLETON

		571/703		MANASSAS

		571/703		WSNGTNZN08

		573		ARGYLE

		573		BONNETERRE

		574		KEWANNA

		574		SOUTH BEND

		575		CARLSBAD

		575		RUIDOSO

		580		LAWTON

		585		FAIRPORT

		585		HENRIETTA

		585		LYNDONVL

		585		SCOTTSVL

		585		SHORTSVL

		601/769		HATTIESBG

		601/769		JACKSON

		601/769		MADISON

		601/769		OSYKA

		605		BELLEFORCH

		605		RAPID CITY

		606		FREEBURN

		606		SOMERSET

		607		BINGHAMTON

		607		PULTENEY

		608		JANESVILLE

		609		BEACHHAVEN

		609		TRENTON

		612		TWINCITIES

		614		WORTHINGTN

		615		NASHVILLE

		615		VANLEER

		616		HOLLAND

		617/857		CAMBRIDGE

		618		BECKEMEYER

		618		EDGEMONT

		619		DULZURA

		619		SNDG SNDG

		620		ATTICA

		620		HAVEN

		623		PHOENIX

		631		AMITYVILLE

		631		BABYLON

		631		E HAMPTON

		631		PATCHOGUE

		631		SOUTHOLD

		641		KANAWHA

		657/714		FULLERTON

		657/714		PLACENTIA

		660		SLATER

		662		MICHIGANCY

		682/817		ARLINGTON

		701		GRAFTON

		702		LAS VEGAS

		702		SANDY VLY

		702		SEARCHLIHT

		704/980		CHARLOTTE

		704/980		GASTONIA

		704/980		MOUNTHOLLY

		706/762		APPLING

		706/762		CLEVELAND

		706/762		HARTWELL

		706/762		HEPHZIBAH

		706/762		ROSSVILLE

		707		SANTA ROSA

		707		UPPER LAKE

		708		BEECHER

		708		CRETE

		708		LA GRANGE

		712		SPIRITLAKE

		712		WOODBINE

		716		BUFFALO

		716		LANCASTER

		717		ELIZABTHTN

		717		HARISBGZN1

		731		JACKSON

		731		PARIS

		732/848		LAKEWOOD

		734		WAYNE

		747/818		BRBN BRBN

		747/818		BRBN SNVY

		747/818		GLENDALE

		747/818		SNFN PACM

		754/954		FTLAUDERDL

		754/954		HOLLYWOOD

		757		CHUCKATUCK

		757		NRFOLKZON2

		757		NWPTNWSZN2

		763		PRINCETON

		765		CONNERSVL

		765		LAFAYETTE

		773/872		CHICGOZN03

		773/872		CHICGOZN04

		773/872		CHICGOZN06

		773/872		CHICGOZN09

		775		BAKER

		779/815		CRESCENTCY

		779/815		CRYSTAL LK

		779/815		NEWARK

		785		FRANKFORT

		785		GYPSUM

		785		LINDSBORG

		803		AIKEN

		803		COLUMBIA

		803		SRNGFLSLLY

		804		CUMBERLAND

		805		SANBARBARA

		806		AMARILLO

		806		COLDWATER

		810		FLINT

		812		BLOOMINGTN

		812		CHARLESTN

		812		EVANSVILLE

		812		HELTONVL

		812		LAKEMONROE

		812		NEW ALBANY

		812		OWENSBURG

		812		SEYMOUR

		813		TAMPACEN

		813		ZEPHYRHILS

		816		KANSASCITY

		828		CAROLEEN

		828		LAKE LURE

		830		ASHERTON

		830		DEL RIO

		831		CASTROVL

		843		BLENHEIM

		843		WALTERBORO

		845		KINGSTON

		845		NYACK

		845		PHOENICIA

		850		CRESTVIEW

		850		FTWALTNBCH

		850		MARIANNA

		850		MUNSON

		850		TALLAHASSE

		856		MULLICA HL

		856		VINELAND

		858		LA JOLLA

		858		SNDG MRMS

		859		COVINGTON

		860		DANIELSON

		860		HARTFORD

		862/973		CALDWELL

		862/973		MORRISTOWN

		862/973		NEWARK

		862/973		PASSAIC

		863		AVON PARK

		863		WAUCHULA

		864		ANDERSON

		864		GREENVILLE

		864		JOANNA

		864		SENECA

		865		KNOXVILLE

		870		GURDON

		870		HARRISON

		870		STRONG

		901		MEMPHIS

		907		ANCHORAGE

		908		SOMERVILLE

		909		CHINO

		909		FONTANA

		910		FAYETTEVL

		910		GIBSON

		910		WHITEVILLE

		910		WILMINGTON

		912		JOHNSONCOR

		913		KANSASCITY

		914		YORKTN HTS

		915		EL PASO

		919		CHAPELHILL

		919		MOUNTOLIVE

		919		RALEIGH

		919		SANFORD

		919		WAKEFOREST

		920		APPLETON

		920		VAN DYNE

		925		WALNUT CRK

		931		COOKEVILLE

		931		TULLAHOMA

		937		NO HAMPTON

		949		CAPITRNVLY

		949		IRVINE

		949		SADLBK VLY

		951		MORENO

		952		TWINCITIES

		956		BROWNSVL

		956		HARLINGEN

		956		LAREDO

		956		MCALLEN

		956		MISSION

		956		RIGRANDECY

		956		RIO HONDO

		956		WESLACO

		970		FT COLLINS

		979		GARWOOD

		985		ANGIE

		985		PINE

		989		LINWOOD
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		01/27/06

		Change Order Communication Process

		Develop a solution (communication) whereby high level change order content can be socialized with the industry including vendors.


(Today there is no formal communication process for, specifically vendors, to become apprised of changes to the PA Technical Requirements Doc. Via change orders prior to the change order being approved by the FCC. If any given change order requires special coding, it is beneficial for the vendor to have knowledge of said change order. If a vendor is contracted by a carrier to act as a conduit between the carrier and the PA, the vendor should be allowed some form of communication regarding the change orders, thus giving them an indication as to whether coding needs to be scheduled.

		The NOWG proposes ‘beefing up’ the existing change order ‘recommendation’ form to include more specific information regarding the change order. This form is public information today, and the NOWG could then post the ‘recommendation’ to a web site. The vendor community can then be made aware to check a specific web site for change orders submitted to the FCC. (with knowledge that only approved FCC change orders become implemented, so  the vendor could/should write requirements and plan for, but not implement the solution)


This also gives the vendor a ‘heads up’ to contact the PA about possible implementation dates ahead of time.


Per the new technical guidelines the PA will be posting change orders effective 8/15/07 or later on the pooling website.  This should allow the industry to view the changes and make necessary updates for when the change order is approved.

		Per the new technical guidelines the PA will be posting change orders effective 8/15/07 or later on the pooling website.  This should allow the industry to view the changes and make necessary updates for when the change order is approved.

		8/15/07





		

		Issue 519 went into initial closure on 10/5/07.  SPs are requested to take some inventory from the pool and others from a new pool replenishment code.  A Change Order is required by the PA.


Change Order #1 submitted 11/16/07.  Estimated implementation date 5/19/08.



		5/19/08



		7/20/06

		PSTN

		Develop a solution that will encourage carriers to notify the PA that a block has been activated in the PSTN prior to or at the same time that they submit their Part 4s to PAS. 


Carriers supplying a Part 4 are not letting the PA know that the status of the block in PAS must be changed from pending to available, so blocks continue to look unavailable. 


9/15/06 – The PA has been receiving several calls from SPs who have received blocks that were marked as pending, asking us to follow up on the status of the block being opened in the PSTN.  

		The PA is bringing in an issue to the August INC to propose that when a Part 4 is submitted for a block that is still in Pending status, the Part 4 will not be accepted. 


In addition, the PA did a scrub of the database and determined which Part 4s were on file for blocks still marked Pending.  An email was sent to those Service Providers asking if their block was no longer pending.  


The NOWG during the June meeting asked if the PA could run a report quarterly, the PA answered that we could. 


9/15/06 – The PA sent out a Secondary Tip of the Month for September outlining the responsibilities of the SPs.  Additional discussion at INC will need to occur on this issue.

		The PA will run a report quarterly to determine any discrepancies.


INC Issue 523 was placed into Final closure on November 17, 2006.  PAS will not accept a Part 4 form for a block assigned to the LERG Assignee from an NXX for which the LERG Assignee has not confirmed to the PA that the NXX has been activated in the PSTN, loaded in the NPAC, and all other LERG Assignee responsibilities have been fulfilled.   

Change Order #49 submitted to FCC 12/15/06. Change Order approved by FCC 1/25/07.  Estimated implementation 3/19/07

		3/19/07 



		4/19/07

		Change Order 41

		PA Change Order #41 includes a recommendation that, “[o]ne year after the reconciliation has been completed; the NOWG and the PA will seek input from the industry as to any increase or decrease in the frequency in which SPs are encountering erroneous block contamination.” 



		Possibilities are to send out an email notification, requesting input from the NOWG companies, or the possibility of running an NPAC report.  However, additional discussion and thought is necessary.  


The PA would like to create an email to distribute to Service Providers seeking input on block contamination. The PA would draft the email and send to the NOWG for input and co-authoring and the PA would send the email out through our distribution list.  This would be sent out mid- October 2007.

		9/26 The PA has sent a draft letter to the NOWG to review. 


10/12/07 Questionnaire sent to the industry to determine if contamination level information has improved. 


Determined at October NOWG meeting to reevaluate sending out a new survey in the October 2008 timeframe.  Will address this at the July 2008 NOWG meeting.


7/17/08 Group decided that a survey should not be sent as we know there is a problem with contamination.  Resolution should be covered under Issue 585.  Also sending in new Issue to INC to be able to check all returned blocks for contamination level. 10/08 – Issue 602 in Initial Closure to allow the PA to check all block returns in NPAC and do a NPAC scrub of available blocks once goes into Final Closure and is implemented in PAS.


11/08 – CO 5 Sent to FCC on 11/21.  CO 5 in implemented in PAS 7/24/09. 

		8/18/09



		3/25/08

		Blocks that are over 10% Contaminated

		There are blocks in the pool that are over 10% contaminated due to a SP not wanting to take on block holder responsibilities.

		Send an issue to INC that if the block holder or other SPs that have ported TNs do not want to take over block holder responsibilities that the block be considered abandoned and go through the block abandoned process.

		Send an issue to INC to change the process so that blocks go through the abandoned block process.


Issue 585


8/08 – New contribution sent to INC to suggest SP with most ports take over block.  10/08 -Resolution was covered in issue 585 (initial pending) and 602 (initial closure).  585 will check with the SP who has the most ports (5 days to respond), then all other SPs with ports (5 days to respond).  Then it will go to the commission requesting a disconnect date of 30 days in the future if no SP responds. Issue 602 will allow checking of all block returns in NPAC.

Issue 585 went into Final closure on 10/17/08

		10/17/08 






		6/11/09

		Trouble Tickets

		There has been discussion on whether certain calls should be reported as a trouble ticket.  A task force has been developed to review trouble tickets.

		A taskforce has been developed to review trouble tickets.

		CO #12 sent to the FCC on 1/7/10. Issue will remain open until CO is approved by FCC. FCC approved Change Order on 2/19/10.

		2/19/10



		7/14/11

		Donations over 10% contaminated

		The PA is continuing to see donations being made that turn out to be over contaminated.  In the last two months, we have experienced approximately 10 blocks that we were informed that were over contaminated at time of donation. While we have been informed of these blocks, there may be more that we have not assigned and could be over contaminated. From Jan/2011 through June/2011 there have been approximately 3300 donations. The PA brought in Issue 663 requesting that we check contamination levels on donated blocks, but INC did not pursue going that direction.  We need to have the industry reconsider checking contamination on donations otherwise we will continue to experience customer affecting issues and will lead to another NPAC scrub in the near future.

		Two options: 

1) Bring in an INC issue to modify the guidelines to have donations and returns be the same process, which will then allow us to check contamination levels for all blocks entering the pool.


2) Bring in an INC issue to modify the guidelines to check contamination levels on donations.

		

		





* Note that this issue log addresses all concerns in pooling and is not specific to the PA’s performance.
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		RCs with < 6 months inventory based on forecast				259		549		460		362		334		553		442		390		369		399		340		944		755		699		500		471		341		530		491		408		361		258		230		446		386		361		379		446		533		680		316		288		356		507		271		572		592		562		539		523		506		517		513		512		484		440		416		399		398		386		395		399		404		387		361		333		314		282		300		279		275		263		256		259		285

		RCs < 6 mos inv based on forecast and zero blocks				201		182		168		97		99		178		136		101		101		131		84		254		232		194		155		153		93		171		151		112		106		46		30		89		74		72		85		101		123		154		70		47		99		138		62		121		122		98		86		77		76		86		85		106		91		82		68		62		56		51		51		52		49		105		61		56		55		49		59		66		66		64		62		51		78

		Codes opened for pool replenishment				169

Bruce Armstrong: Bruce Armstrong:
Error in previous numbers - dates included first day of following month.		231

Bruce Armstrong: Bruce Armstrong:
Error in previous numbers - dates included first day of following month.		126		145		170		108		190		220		179		139		178		173		184		279		172		128		140		194		117		131		152		80		52		95		75		137		109		97		103		95		106		90		210		113		76		45		109		265		65		85		80		58		65		91		137		107		65		171		188		213		74		98		175		135		151		161		200		157		122		114		144		220		134		185		165

		RCs with blocks in pending status				678		723		800		838		742		703		790		714		808		735		766		818		845		810		740		587		592		634		539		481		476		454		429		317		367		293		284		302		302		254		609		589		609		568		533		422		431		598		575		427		424		384		340		325		348		376		461		525		622		643		610		522		543		577		588		547		548		549		567		481		531		552		524		509		479

		Applications (part 3s processed)		11439		10001		10150

Bruce Armstrong: Bruce Armstrong:
Deleted a suspension of an individual block request (PA error)		7588		9501		15738		9590		17778		9319		8831		10826		7205		7732		9473		11112		11801		12044		10110		10171		12468		9228		9488		5967		6389		7366		10356		13868		7631		8506		5965		6071		13968		7267		8797		12504		6495		7095		6761		7700		8841		7986		7856		6499		9853		6319		6708		6390		5773		7402		8626		7717		6659		9124		13687		7865		8677		7648		8061		8269		8633		7725		11572		13250		10960		12422		10061

		Part 1s passed to NANPA				610		665		429		670		706		475		619		488		471		389		412		517		523		595		439		400		570		409		705		534		407		322		216		291		414		481		541		423		483		376		566		430		512		401		428		415		358		617		292		494		419		391		550		360		322		219		540		375		574		645		378		341		494		443		459		577		450		465		478		502		648		803		826		938		775

		Apps not processed in 7 cal days				4 (0.04%)		2 (0.02%)		1 (0.01%)		2 (0.02%)		2 (0.01%)		1 (0.01%)		2 (0.01%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		2 (0.03%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		2 (0.02%)		1 (0.01%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		1 (0.02%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)		0 (0.00%)
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