NOWG / PA MEETING MINUTES

July 21, 2009

Attendees:
 

NOWG:
Natalie McNamer
Laura Dalton
Paula Hustead
Bruce Bennett
Gwen Zahn
Karen Riepenkroger
PA:
Amy Putnam

Shannon Sevigny

Tara Farquhar

Cecilia McCabe

Gary Zahn

Linda Hymans

Florence Weber

Dara Flowers (formerly Sodano)
Bruce Armstrong
Quality Assurance Performance Metrics – June 2009
· 506 rate centers with less than 6 months inventory based on forecast
· 76 rate centers with no blocks available with blocks forecasted
· 80 codes opened for pool replenishment
· 424 rate centers with blocks in a pending status
· 7856 applications processed (approximately 2629 were mass modifies)
· 419 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
· 104 new blocks were added to the reclamation list in June.   There are a total of 714 blocks on the reclamation list.

Formal Complaints
· No complaints.

FCC and/or NANC NEWS

· NANC meeting scheduled for 7/16.
INC Read Out (Initial Closure and New Issues)

· Tara Farquhar provided information on the pooling related issues that were placed in initial closure and also the new issues the PA brought in at INC 106.
Interim p-ANI
·  Received and approved 1 ESQK registration in June.  
Change Orders
· Amy provided the date of 7/24 as the estimated implementation date for Change Order #5 (Checking Returned Block in the NPAC) and Change Order #7 (Changes to the TBPAG and COCAG for Mass Update Modifications).
· It was noted that any new change orders as a result of the NANC survey will not be issued until after the build of CO#5 and CO #7.
Pooling Related Activities
· Cecilia reported that the RC/NPA changes are now posted in real time.
· In June there were 65 rate centers involved with 5 NPAs and 4 states that were updated.

· Cecilia provide information on the NPA relief calls that she participated in for the month of June which included Illinois, Kentucky, and Pennsylvania.

Regulator Update
· Linda noted that at the direction of the respective commission staff, all Vermont excluded rate centers were changed to optional and in California, 23 excluded rate centers were changed to optional.  These numbers are reflected in the Pooling Related Activities provided by Cecilia McCabe.
· It was noted about the new certification process in Indiana (certificate of territorial authority).
· Linda reported on the FCC authorized alternative overdue Part 4 process for those Part 4s that have been overdue since December 31, 2007 or earlier.  She noted that the PA has resolved approximately 50% of the past due Part 4s.
Customer Focus
· PA reported on four customer focus items where they assisted a service provider or state commission.
Tracking Log
· No updates.
Other
· PA provided the NOWG with their mid-year highlights .
· NOWG and PA met via conference call on 6/29 to discuss trouble tickets.  NOWG asked the PA to talk through various scenarios on inbound calls – how they are handled.  They also asked the PA how emails and verbal requests are handled and the method that the PA responds to verbal requests.
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