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	NOWG
	PA

	CenturyLink – Mary Retka
Cox Communications – Beth O’Donnell
Sprint – Shaunna Forshee
Sprint – Karen Riepenkroger
Verizon – Laura Dalton
Verizon Wireless – Dana Crandall
XO Communications – Ruben Galvin

	Bruce Armstrong
Tara Farquhar
Dara Flowers
Linda Hymans
Cecilia McCabe
Amy Putnam
Shannon Sevigny
Florence Weber






[bookmark: _Toc314561451]Quality assurance performance monitoring metrics and measurements

Summary: 
Number Pool Status for May, 2014
	Metric
	Measure

	RCs with < 6 months inventory based on forecast
	691

	RCs < 6 months inventory based on forecast and zero blocks
	286

	Codes opened for pool replenishment
	178

	RCs with blocks in pending status
	500

	Number of applications processed 
	8,977

	Number of Part 1s passed thru from PAS to NAS 
	410

	Applications not processed in 7 calendar days
	0

	Reasons that applications were not processed within 7 calendar days
	 

	Percent of calls returned within one business day
	100%

	Number of  blocks on reclamation list (new blocks/total)
	66/417



Details:
Applications – number of applications processed monthly (running 12 month total) 
	Month & Year
	Running 12-month total

	June 2013
	25,142

	July 2013
	8,016

	August 2013
	9,817

	September 2013
	8,374

	October 2013
	10,499

	November 2013
	7,975

	December 2013
	7,771

	January 2014
	8,069

	February 2014
	8,725

	March 2014
	9,422

	April 2014
	17,601

	May 2014
	8,977







[bookmark: _Toc314561452]Formal Complaints and corrective action plans to resolve complaints  
· None reported

[bookmark: _Toc314561453]FCC and/or NANC News
· [bookmark: OLE_LINK5][bookmark: OLE_LINK6]NANC meeting held on June 17, 2014

[bookmark: _Toc314561454]INC read out (initial closure and new issues)
[bookmark: _Toc314561455]The following issue went into Initial Closure on 5/16/14:

· Issue 775:  Edits to COCAG Appendix C Section 5.8 – Pooled NXX return when Code Holder retaining ports
· Issue 777:  Update COCAG Appendix C Section 5.2 regarding Dedicated Customer Code Returns not placed In Service


p-ANI  

	[bookmark: _Toc314561456]Total Applications Processed (Part 3s Issued)
	887

	[bookmark: _Hlk253392609]# of applications not processed in 5 business days
	0

	# of new p-ANI assignments made
	219

	# of modifications to existing p-ANIs
	7

	# of p-ANI returns
	656

	# of requests to cancel p-ANI return
	2

	# of requests denied
	0

	# of requests suspended
	0

	# of requests withdrawn
	3



· Continuing to work with carriers on reconciling the p-ANI data that  are a result of duplicate assignment issues and the Annual Report.
· Continuing to process Annual Reports.   



Change Orders
[bookmark: _Toc314561457]

Pooling Related Activities 
· Rate center activity: 

May  2014 RC/NPA changes:  14 rate centers involved with 11 NPAs and 8 states:
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Meetings:
· Participated on the IN 317 relief planning call on May 29, 2014

Activities related to requests for pooling-related data:
· Sent NANPA updated pooling data for the IN 317 May 29, 2014 relief planning call

[bookmark: _Toc314561458]Regulatory Update
· Joint NANPA/PA state regulator call held on 5/1.  17 participants from the states attended the call and it was noted that there were no major concerns or issues related to pooling 
· Education meetings held with Wisconsin for the new staff on May 8 and with new management with the Texas commission staff on May 14.  

Customer Focus

· p-ANI

	Request
	Action

	Ongoing: Contacted by the previous administrator (9-1-1 SSP) to look into p-ANI ranges either shown as assigned in our system and available in theirs, and vice versa.
	Ongoing: Working with the previous administrator on reconciling the data, by reaching out to the affected carriers, and updating our data as needed.

	Ongoing: Receive requests with either no supporting documentation or incorrect supporting documentation.
	Ongoing: Send courtesy email to applicant requesting documentation or correct documentation.

	Ongoing: In certain areas, it was requested that the RNA continue to assign 211 for VoIP and 511 for wireless.
	Ongoing: The RNA will continue to assign in that manner in an NPA until either the 211 or 511 NXX is depleted or if a carrier has requested a specific assignment preference. 

	A SP sent a list of individual p-ANIs that were decommissioned and could be returned back to the available inventory. 
	We worked this list by splitting the range in RNAS or consolidating the p-ANIs in the file to match the records in RNAS in order to process the mass return file.

	A 911 SSP notified us of a p-ANI record where the PSAP information was incorrect.
	We worked with the carrier to update the p-ANI record, and also identified additional records within that NPA that required updating.









· Pooling

	Request
	Action

	We were made aware that 2 companies had abandoned pooled codes and blocks in 2 states.
	We worked with NANPA to get permission from the regulators to reclaim the numbering resources as abandoned.  We also worked with the NPAC to disconnect any LRNs or ported TNs from the NPAC for these companies.   This resulted in 1 pooled code being returned to NANPA, 1 pooled code needing to be transferred to new code holder, and 1 block disconnected.

	We were asked to open up an excluded rate center to optional pooling so that numbering resources maybe requested.
	We had requested block donations for the rate center and successfully receive 2 block donations for the rate center. This process resulted in 1 code being saved.

	We received an inquiry from an SP who was trying to use an alternate SPID on a block and was receiving an error message from the NPAC.
	We spent a lot of time working with the SP and NPAC to help her coordinate providing the appropriate information needed to the NPAC which resolved her issue. 

	Received a request to donate blocks in a rate center designated as non-competitive by the CPUC.
	CLOSED: Continued working with the new commission staff, providing information on donation processes and after final resolution on the status of the affected rate center was reached we notified the requesting SP.

	A SP that had previously not met certification requirements in a state requested resources.
	Contacted the commission and learned the certification was not valid until tariffs had been approved.  Subsequently followed-up with the commission to determine when the tariffs were approved so we could process the requests.
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Tracking Log
· No Changes
 
Other

 
Open Discussion


[bookmark: _Toc314561460]Next Meeting 
· July 25, 1:00pm ET 
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Trouble ticket log


Trouble ticket log
2014

		PA

		Ticket Number		Status		Date Opened		Date Closed		Total Time Ticket Opened		Issue type		Description

		1492		closed		1/30/14		1/30/14		7 hours 24 minutes		PAS System Error		PA staff determined and reported that state commission daily reports were not sent out prior to any external user report. We learned this was due to a firewall issue which occurred during fail over on the previous day and the missing reports were generated without any calls to the Help Desk. The trouble ticket was then closed.

		1493		closed		1/31/14		1/31/14		6 hours 42 minutes		PAS System Error		SP reported that the block report by region was not showing in PAS.  System engineering found that the file was corrupt.  They reloaded the file and issue was resolved.

		1495		closed		5/19/14		5/19/14		29 minutes		PAS System Error		An unexpected server disruption at 6:26 pm Eastern Time on May 19, 2014, caused 38 minutes of unscheduled PAS unavailability before the unplanned failover to the Charlotte location was completed. There were 2 customer reports of inability to reach PAS during this time. 

		1496		closed		5/19/14		5/19/14		3 hours 2 minutes		PAS System Error		An unexpected server disruption at 6:26 pm Eastern Time on May 19, 2014, caused 38 minutes of unscheduled PAS unavailability before the unplanned failover to the Charlotte location was completed. There were 2 customer reports of inability to reach PAS during this time. 

		 p-ANI



		Ticket Number		Status		Date Opened		Date Closed		Total Time Ticket Opened		Issue type		Description

		1494		closed		2/10/14		2/19/14		9 days 23 hours 44 minutes		RNA System Error		An SP was unable to submit one of their requests for p-ANIs. We were unable to duplicate the issue, therefore we went ahead and submitted the one request on behalf of the SP.  
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Standing Agenda 052714
NOWG and PA Standing Agenda

Meeting Date – May 27, 2014

 1. Introduction 

2.  Agenda review and approval

3.  Quality assurance performance monitoring metrics and measurements

Number Pool Status    for April 2014

A. Rate Centers with less than 6 months inventory based on forecast – 1,186

B. Number of Rate Centers with no blocks available with blocks forecasted within 6 months - 434

C. Number of codes opened for pool replenishment - 255

D. Rate centers with blocks with a pending status - 598

E. Applications – number of applications processed monthly (running 12 month total) 

May 2013 – 12,863

June 2013 – 25,142

July 2013 – 8,016

August 2013 – 9,817

September 2013 -8,374

October 2013 – 10,499

November 2013 – 7,975

December 2013 – 7,771

January 2014 – 8,069

February 2014 – 8,725

March 2014 – 9,422

April 2014 – 17,601

F. Number of Part 1s passed thru from PAS to NAS (running 12 month total) 

April 2013 – 827

May 2013 – 755

June 2013 – 864

July 2013 – 595

August 2013 – 584

September 2013 – 462

October 2013 – 627

November 2013 – 437

December 2013 – 727

January 2014 – 556

February 2014 – 434

March 2014 – 408

April 2014 - 724

G. Percent of applications not processed within 7 calendar days 
 


H. Reasons that applications were not processed within 7 calendar days



I. Percent of calls returned within one business day – 100%



J. Number of  blocks on reclamation list (new blocks/total) 





May 2013 - 193/668



June 2013 - 75/582



July 2013 -135/552



August 2013 - 80/440



September 2013 - 144/491



October 2013 - 150/516



November 2013 - 211/649



December 2013 - 123/583



January 2014 - 139/576



February 2014 - 359/673



March 2014 - 293/832



April 2014 - 80/447



4. Formal Complaints and corrective action plans to resolve complaints   

None

5. FCC and/or NANC News

June 17 NANC meeting

6. INC read out (initial closure and new issues)



The following issue went into final closure on 4/25/2014 and the guidelines were reposted on 5/2/2014:



· Issue 774, Add definition of “Exiting the Market” to the TBPAG













7. p-ANI

		Total Applications Processed (Part 3s Issued)

		1,452



		# of applications not processed in 5 business days

		0



		# of new p-ANI assignments made

		221



		# of modifications to existing p-ANIs

		2



		# of p-ANI returns

		1,220



		# of requests to cancel p-ANI return

		0



		# of requests denied

		0



		# of requests suspended

		0



		# of requests withdrawn

		9







· Working with carriers on reconciling the p-ANI data

· Processing Annual Reports 

· April p-ANI Tip – Mass Returns

· Next tip will be sent in July 



8. Change Orders



9. [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Pooling Related Activities – 

· Rate center activity:

Monthly RC/NPA changes:

· April 2014 Updates: 27 rate centers involved with 11 NPAs and 7 states:

X      O     =   11

O      M*  =   0

O      M    =   0 

O      M    =   0

O      M*  =   0

M*    M    =   5

M*    M    =   11





Meetings:

· Pooling participated on the IN 317 initial implementation call on April 24, 2014.



Activities related to requests for pooling-related data:



· Sent NANPA updated pooling data for IN 317 initial implementation call scheduled on April 24, 2014





10. Regulatory Update – 



11. Customer Focus  - 

Pooling

		Request

		Action



		Assisted an SP that was new to pooling due to a 2nd SP being assigned resources in a rate center.

		Forwarded the SP FCC orders and documents to help them determine if they are considered rural carriers under the amended Telecommunications Act of 1934.



		We were made aware that 2 companies had abandoned pooled codes and blocks in 2 states.

		We worked with NANPA to get permission from the regulators to reclaim the numbering resources as abandoned.  We also worked with the NPAC to disconnect any LRNs or ported TNs from the NPAC for these companies.   This resulted in 1 pooled code being returned to NANPA, 2 pooled codes needing to be transferred to new code holders, 5 blocks disconnected, and 62 over contaminated blocks needing to be transferred to new block holders.



		We were asked to open up an excluded rate center to optional pooling so that numbering resources maybe requested.

		We had requested block donations for the rate center and successfully received 4 block donations for the rate center. This process resulted in 1 code being saved.



		We were asked to request voluntary block donations in 3 optional pooling rate centers that did not have any available blocks.

		We had requested block donations for all rate centers and successfully received 1 block donation for 1 of the rate centers. This process resulted in 1 code being saved.



		Received a request to donate blocks in a rate center designed as non-competitive by the CPUC.

		ONGOING: Working with the new commission staff, providing information on past activity regarding these rate centers.



		A state regulatory staff person sought information on FCC rules regarding assignment of vanity numbers.

		Researched FCC rules and orders and provided the information to the staff person.



		A state regulatory staff person sought information on why a rate center was designated optional instead of mandatory.

		Completed extensive research going back to the beginning of pooling including implementation of pooling trials, the national rollout and the 3rd NRO order in order to provide an explanation for why the rate center must remain optional.



		A state regulatory staff person sought information on why a new NXX was requested in a rate center where an NXX had recently been assigned that had 8 unassigned blocks.

		Researched the history of the previously assigned NXX and learned that it was in the process of being returned.







p-ANI

		Request

		Action



		A state regulatory staff person sought guidance on whether a safety valve was needed for a SP request.

		Educated the staff person on the FCC rules regarding safety valves and explained why the safety valve was needed.



		Ongoing: Receive requests with either no supporting documentation or incorrect supporting documentation.

		Ongoing: Send courtesy email to applicant requesting documentation or correct documentation.



		Ongoing: In certain areas, it was requested that the RNA continue to assign 211 for VoIP and 511 for wireless.

		Ongoing: The RNA will continue to assign in that manner in an NPA until either the 211 or 511 NXX is depleted or if a carrier has requested a specific assignment preference. 



		Received the Annual Report file in the incorrect Excel template.

		Copied the data to the correct template and processed it (10 files).



		Received the Annual Report file with data discrepancies.

		Where there were discrepancies found between our data and the data the carrier reported, to assist the carrier in resolving the discrepancies where applicable we provided the carrier with: 1) a side by side comparison of our data and theirs (3 reports); 2) a report of all of its assigned p-ANI ranges (2 reports); 3) the Missing Annual Report, showing what still needs to be reported on (25 reports).



		Received an inquiry on what is required in a Letter of Authorization (LOA). 

		Worked with the carriers involved as to what was required, and worked with the consultant to update their user profile. 





12. Tracking Log – no changes

13. Next meeting – June 24, 1:00 pm ET 

     14. Other – 



· Iowa Rate Center Consolidation

· PAS downtime 5/19

     15. Open Discussion - 
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