NOWG / NANPA MEETING MINUTES

March 15, 2010
Attendees:
 
NOWG:
Bruce Bennett

Laura Dalton

Jan Doell

Rosemary Emmer

Paula Hustead
Natalie McNamer

Beth O’Donnell

Linda Richardson

Karen Riepenkroger

Gwen Zahn

 

NANPA:
Al Cipparone

Joe Cocke

Nancy Fears

Tom Foley
John Manning
Beth Sprague
Wayne Milby
 
PIP:  

· The NANPA noted that they have provided their responses to the NOWG questions from the Operational Review.

· For 2010, the NANPA will continue to use the PIP to track performance improvements.  Following are the items on the March 2010 PIP:

· Include employee and/or group profile in NANPA newsletters

· Conduct NANPA public website training

· Implement customer surveys to obtain feedback on value of NANPA training opportunities

· As a result of discussions held during the Operational Review session, the NANPA has created a new report titled Monthly Operational Report (MOR) and this report will be used to track activities other than performance improvements. 

MOR:

· NAS

· Change Order 18 approved by the FCC and implementation is targeted for the Fall of 2010.
· Code Administration

·  NNS notice distributed with direction for populating the effective date on a Part 1 request entered into either NAS or PAS.

· Other Resource Administration 

· VSC *09 (Selective Call Blocking/Reporting) has been assigned.

· NPA Relief Planning

· Assisted staff members of the PA and NH PUC with area code relief activities.

· NRUF

· Missing utilization notifications sent to SPs.

· NANPA Web Site

· Updated NANP country contacts

· General

· Notification received from DSMI on projected exhaust of current toll free resources and the opening of the 855 NPA no later than 4Q11.

NANPA Complaints:  
· No complaints
NAS:  
· Change Order 18 is scheduled for implementation in the Fall of 2010 and will use two NRUF cycles to ensure the data is correct.
·  NAS build is scheduled on 3/18 – this will be a small build to correct some links and information with NAS.  A notification is scheduled to be sent on March 17th.
Code Quality:
· Metrics for February 2010
· Total Processed – 964
· Assignments – 277
· Changes – 568
· Denials –  75
· Disconnects – 44
· Reservations – 0

· Pooling Pass Thru – 559
· Cancellations – 25
· Cancellations/Disconnects – 0

· All quality measurements were met for February 2010.
· Rate Center consolidation that will be upcoming in Nebraska 308 – there are 15 rate centers into 4 rate centers.  Only one carrier that is located there.  Effective date is 6/15/2010.  Carrier is Consolidated Telephone.
· A new rate center will Three Rivers in 541 in Oregon, effective 9/1/2010.  This is in a rural area – near Bend, Oregon.
· Sent out an NNS notice on effective date on Part 1s – to remind carriers about requesting an effective date
Other Resources:  
· All metrics were met for February 2010

· One code was submitted to INC for reclamation.

· Made a Vertical Service Code assignment  - *09 - Selective Call Blocking/Reporting

NRUF

· All metrics were met for February 2010.

· A total of 1701 NRUF submissions were received in February.
· Notifications have been sent regarding missing utilizations for this NRUF cycle has been completed.
· NANPA is currently in the process of sending out state reports.
NPA Relief

· All metrics were met for February 2010.

· Conducted customer quality surveys during February and the average score was 4.94 out of 5.00 and the average score for overlay satisfaction with the calls was 5.00 out of 5.00.  Of the 56 attendees, 22 or 39% responded to the surveys.
· NANPA filed Industry’s joint implementation schedule for NY 718/347 overlay with the NY PSC.
· Published PL 402 for NPA 929 to Overlay 718/347 (New York).

· Assisted PA PUC staff with public hears for the 814 and 717 NPAs.

· Conducted the OK 918 NPA overlay initial implementation meeting on 2/10.

· PL 403 has been published for the 918-539 NPA overlay.

INC

· Beth Sprague reviewed the INC changes that were implemented into the NPA Relief Guidelines.

· Misuse of resource – INC 671- this issue is closed. 
· What does NANPA do if they become aware of a situation on the misuse of resource?  NANPA will investigate the situation (i.e. something being advertised on internet) will attempt to contact the individual.  If unable – they will contact the appropriate state regulator.

· Regarding telephone number 867-5309, the NANPA has worked with the public service commission within the state and let the individuals know that numbers cannot be sold.

Other:  
· NANPA is sending the annual report to the NOWG for review.

· NOWG comments are due back on the annual report by March 3.

· Next meeting is scheduled for April 13, 2010.

