North American Numbering Council

c/o Columbia Institute for Tele-Information

Columbia Business School

1A Uris Hall

3022 Broadway

New York, NY 10027-6902

May 29, 2003

Mr. William Maher 

Chief, Wireline Competition Bureau

Federal Communications Commission

445 Twelfth Street, S.W.

Washington, D.C. 20544

RE: Toll Free Database Management

Dear Mr. Maher:

I understand that you and other members of the Commission staff (including Commissioner’s assistants) received a briefing in early May from a coalition of telecommunications carriers concerning “Management & Ownership of the Centralized Toll Free Database by an LLC.”  A copy of the presentation is attached for reference.

The coalition’s presentation was discussed at the May 13 meeting of the North American Numbering Council (NANC) since it deals with the administration of telephone numbers, a matter within NANC’s charter.  A change in how the databases for toll free services are managed seems to be necessary: the Regional Bell Operating Companies, which currently manage the databases, do not wish to continue to have this responsibility and other carriers have understandable competitive concerns with the status quo.  The clear consensus opinion of NANC was fully supportive of the recommendation made in the coalition’s presentation, e.g., that the FCC should authorize a Limited Liability Corporation (LLC) to assume the responsibility for contracting with third parties for the operation of the nation’s toll free service databases. 

NANC’s support for the LLC approach is based on the demonstrated success of the North American Portability Management (NAPM) LLC that is responsible for contracting with third parties to manage the local number portability databases.  The success of the LLC model is in stark contrast to the alternative model of having a government agency, such as the FCC, contract with the third party databases operators. NANC strongly supports the LLC model over the federal contracting model since the former is much more efficient, more responsive and less regulatory.  It is important to note that the FCC could (and should) retain oversight authority over the LLC to ensure competitive neutrality and conformance with the Commission’s policy goals.

NANC therefore urges the Commission to adopt rules as soon as possible that would allow the industry to establish an LLC to assume responsibility for the toll free databases.   

As a matter of Chairman’s privilege, I would like to personally endorse NANC’s consensus: the proposed LLC arrangement is clearly superior to both the status quo and the federal contracting alternative.  

Sincerely,

/Signed/

Robert C. Atkinson

NANC Chair
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