NOWG / NANPA MEETING MINUTES

May 18, 2009
Attendees:
 

NOWG:
Natalie McNamer
Paula Hustead
Laura Dalton
Bruce Bennett
Gwen Zahn
Linda Richardson
 

NANPA:
Tom Foley
John Manning
Beth Sprague
Joe Cocke
Wayne Milby
Joe Rano
Al Cipparone
Nancy Fears
 

PIP:  

· John Manning noted that the 2008 items have been removed from the PIP.

 

NANPA Complaints:  
· There were no complaints for April.
· Laura Dalton will start receiving the NANPA complaints.

 

NAS:  
· John noted that with the upcoming expiration of the NANPA contract, there are several hardware and software support agreements that are also expiring.  The NANPA is currently waiting on a response from the FCC for direction.
Code Quality:
· All metrics were met for the month of April. 
· A question was asked during review of code conflicts if they were reported in the month they occurred or in the month they were discovered.  Beth responded that they are reported when it is found that one has occurred.
 

Other Resources:  
· Nancy Fears reported that all metrics were met for April.
NRUF

· All metrics were met for the month of April.
NPA Relief

· All metrics were met for the month of April.
INC 
· Beth provided a summary of the INC issues.
OTHER

· Beth Sprague noted that the NANPA provided the code administrators a refresher training on the lottery process and how pooling requests are handled when codes are assigned through the set-aside process.  
