NOWG - Meeting Notes of February 26, 2004

Participants:

Bruce Bennett

Jim Castagna

Joanne Edelman

Rosemary Emmer

Anne Henderson

Paula Hustead

Karen Mulberry

Beth O’Donnell

ACTION ITEM:  Karen M. will send Change Order recommendation to FCC.

Completed

ACTION ITEM:  Jim will send meeting notes to John Manning for posting on the NANC website.

Reviewed Comments from surveys.

Regulatory Comments (the following items are not to be interpreted by the reader as a NANPA Performance deficiency – only the final report will identify issues of concern.)
1. Reclamation

2. LRN request to be identified on code request form

3. Reports PUC’s receive

4. NRUF information

Note - There should be more then one comment to consider an issue as a performance issue.
NOWG observation.  Someone calls NANPA with a question or idea.  What is the process on how something like that is handled?  Where does that information given by a service provider go?

Reconciliation changes.  It appears NANPA may have not made timely changes in their database, which may have caused some discrepancies.

Reviewed numerics

· Overall NANPA service providers – 98% met/more then met/exceeded

· PUC’s  met or above

· Each section was calculated using the surveys, which tallied numeric results.

· The performance review should include (at least):

· PIP

· Surveys

· Annual Report

· Operational Review

· NANC reports

· Type of reports sent to regulators

Need to confirm NANPA has met everything in their FCC obligations.

Karen M. sent John Manning an email asking for a copy of the annual report.

Jim and Karen M are receiving pooling surveys.

Change Order #26 was based on our recommendation.  

ACTION ITEM:  Karen M. will send an email to Sanford, acknowledging change order #26.

ACTION ITEM:  Send Paula Hustead any email input on how MTE is calculated by March 5, 2004.

ACTION ITEM:  Jim will send out questions he has formulated to NOWG

Completed
ACTION ITEM:  All to send any other questions to Jim by March 3, 2004

Future Calls 

March 4, 2004   2 – 4 p.m. EST

March 19, 2004  11-1 EST Operational review recap

March 25, 2004  1-3 EST NOWG/NANPA monthly call

March 25, 2004   3-5 EST NOWG only discussion on NANPA performance data

April 6, 2004       1-5 EDT  NOWG Analysis of PA survey comments – formulate questions for operational review

April 22, 2004    1 –4  EDT  NOWG PA operational review follow – up

April 27, 2004  start performance review in Kansas at 9:00 a.m.

April  29, 2004  1 –3 EDT  NOWG/NANPA monthly call

May 11, 2004   Meeting starts Tuesday at 9:00 a.m. 

May 20, 2004   1-3 EDT  NOWG/NANPA monthly call

At the March NANC the NOWG will advise when the Performance reviews for the NANPA and the PA reviews will be presented.
