NOWG / NANPA MEETING MINUTES

October 20, 2009
Attendees:
 

NOWG:
Natalie McNamer
Paula Hustead
Laura Dalton
Bruce Bennett
Beth O'Donnell
Gwen Zahn

Karen Riepenkroger

Dawn Lawrence

 

NANPA:
Tom Foley
John Manning
Beth Sprague
Joe Cocke
Wayne Milby
Al Cipparone
 
PIP:  

John Manning recapped the updates to the 2009 PIP which included:

· NAS:  Added an enhanced registration capability and a new feature that was deployed in late September 2009 that will allow attachments to be included when a notice is sent out via the NANP Notification system. 

· Code Administration:  Distributed NNS notifications on new registration capabilities and information on how to indicate a requested specific date for a CO code assignment, disconnect or modification.

· NANPA Web Site:  Added a new link under “Fast Track” on getting started on CO code requests. 
NANPA Complaints:  
No complaints.  Did receive spam type emails in the complaint.
NAS:  
NAS information discussed is noted in the PIP.

 

Code Quality:
· All metrics for September were met.  
· The NANPA did note there was one code reject.  The NANPA is suggesting a change to the definition of code reject since there are instances where a code is assigned and the SP later contacts the NANPA to let them know they need a different assignment.  NANPA has been reflecting these situations as code rejects and is suggesting that these scenarios be changed to reflect exchanges instead of code rejects.  NANPA is making this suggestion since these are really not NANPA errors.
· After discussing this situation, it was agreed that the NANPA will start reflecting instances where an SP contacts the NANPA after a code is assigned to receive a different assignment as “exchanges” rather than “code rejects”.
· NANPA will update the definition to reflect that if a SP receives a code assignment and then contacts the NANPA that they need a different assignment, the NANPA will not denote it as a Code Reject.
· NANPA will continue to report on code conflicts but will not report on exchanges.  NANPA will go back to January 2009 to update the reports to remove those situations where it was an exchange and not a code reject.

· One code reclaimed under reclamation process.

· NANPA reported on the following code administrator changes:

· Joe Rano’s last day was Friday, October 16th.

· David Morgan is back from sick leave

· Dan Gao – new NANPA Customer Service Representative working as the dedicated NANPA Help Desk Customer Service Rep.
Other Resources:  
· All metrics were met.

· Assignment of 533 NXX codes began at the end of September.

· Aggregated forecast shows that a steady stream of 5YY assignments will continue – there were 70 assigned in September. 
NRUF

· All metrics were met.

NPA Relief

· NANPA facilitated the Pennsylvania 717 NPA Relief Planning meeting.  Industry reached consensus to recommend an overlay to the Pennsylvania PUC.
· NANPA assigned 721 NPA to serve St. Maarten.

Other:  
· Still waiting word from FCC to publish area code and NANP forecast.  Response from the FCC should soon be received.
· Quarterly newsletter for 2Q09 has been published.

Next meeting is November 10th.

