 Meeting Notes – NOWG and NANPA – 10/24/06

Participants:

NOWG



NANPA
Beth O’Donnell


Al Cipparone





Laura Dalton 


            Nancy Fears

Paula Hustead



John Manning

Natalie McNamer 


Tom Foley

Karen Riepenkroger 


Beth Sprague 

Rosemary Emmer


Joe Rano

Wes Jackert



Bruce Bennett 

Joanne Edelman

Process Improvement Plan (PIP) Review

Made additions to a few items.  Did training refreshment.  Changes to the CIC assignment guidelines.  Updated website.  Did a study for the NRUF.  Will go into further detail on items during review of different sections.

NANPA Complaints

There was one complaint in September.  This was not a NANPA complaint.

Code Administration

Beth reviewed all of the C.O. Code measurements.  All were met.

All of the quality measurements were met. 

Two of the three code administrators (Milton and Lori) left the company as of 10/17/06.  Beth and Joe have taken on their responsibilities.

Various INC issues pertaining to code administration were discussed.

INC issue 492 was closed.  This was to no assign the 700 NXX.

INC issue 518 was closed.  That made revisions to appendix C.

INC issue 496 was closed.  Section 6.3.1 information changes for rate centers.  This will be a change order.

INC issue 522 was closed.  Regarding part 4 forms for dedicated codes.  This will result in a small change order that will be coming.

Other Resources
Reviewed all of the quality and performance measurements.  All were met with the exception of one call that was not returned within 1 business day.  

NRUF

Reviewed submissions, errors, anomalies, etc.  All measurements were met.  Anomalies notices were sent out.  35 state reports were sent.

As a follow-up to the 2005 Ops Review, NANPA conducted an analysis of NRUF data to determine if service providers were failing to report on utilization on assigned blocks.  Five NPAs were examined.  In each area code, three different service providers’ records were reviewed.  NANPA identified the number of blocks assigned to the SP in a specific rate center using PA data and compared that information to the number of blocks reported by that carrier for that rate center.

In three of the five NPAs, the SPs identified in the study reported on all assigned blocks.  In two of the NPAs, NANPA found:

Two SPs failed to file NRUF at all (NANPA had already contacted them).

One SP filed NRUF but failed to report on two blocks assigned to it.

Out of 363 blocks reviewed, 355 appeared in NRUF (98%).

The following definitions of NRUF data were clarified:  

Missing Utilization – If a service provider reported at all and missed one NXX, it would be missing utilization.

Anomalous report – If NAS shows 5 NXXs were assigned (i.e.) and nothing was filed, would show up on this report.

This information is available to the FCC and States by looking on line and reports provided to them.  It was noted the FCC is interested in knowing if a carrier filed their NRUF and if the carrier met the filing deadline (by OCN).

The FCC would know if an NRUF was not filed at all by the query reports.

NANPA said to know if there were blocks missing in NRUF, it would need to get information from the PA concerning OCNs, rate centers and assigned blocks in order to identify missing utilization.  

The NOWG thanked NANPA for their report and said they would follow up internally to determine if further actions or recommendations were warranted.

NPA Relief Planning

All measurements / quality met.  

Reviewed what was happening and pending in relief planning.

Some of the activities were: 

· KY 270 NPA September 19 finalized rationing.

· WV was asked to recalculate the exhaust date.  Had to wait until pooling information was provided.  

· OR had an implementation meeting September 14th.  The implementation plan was filed last week.  

· IL 815 decided PA to go through lottery to get any more NXXs. 

· 214 IL meeting in November to approve implementation plan. 

· 310/424 post mortem meeting held for overlay.  

· 714 and 760 relief planning underway. 

· Reopen WV 304 jeopardy with meeting in November.  Met in October with CA CPUC to review all NPAs. 

· Discussions going on in NM 505, decision pending.

NANP Administration Process/Procedures

Received approval from FCC to post exhaust projects.

3rd quarter newsletter posted.

Change orders 6 and 7 were approved.

Rate center change in KY 270.  

NANPA received ERC request.  Took to INC 32.

Next call is November 15th.

