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Ms. Cheryl Callahan

September 5, 2003
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September 5, 2003

Ms. Cheryl Callahan

Assistant Chief

Telecommunications Access Policy Division

Wireline Competition Bureau

Federal Communications Commission

445 12th Street, S.W.

Washington, DC  20554

Dear Ms. Callahan:

This letter is to inform you that pursuant to recently revised industry guidelines, NeuStar, Inc. (“NeuStar”), in its role as the Number Portability Administration Center (“NPAC”) administrator, has been requested to stop porting telephone numbers in central office codes (often referred to as NXX codes) fifteen (15) business days prior to the effective date of the disconnect of the code for codes that have been returned by the service provider.  This procedure eliminates the possibility of an end-user porting his telephone number about three weeks before the planned disconnection of the code.

At the May 13, 2003 North American Numbering Council (“NANC”) meeting, the Industry Numbering Committee (“INC”) reported that it had been working with the NANC’s Local Number Portability Work Group to modify the Procedures for Code Holder Exit, a copy of which is attached.
  These procedures define the method by which the North American Numbering Plan Administrator (“NANPA”) processes NXX codes that are returned to NANPA by the service provider.
  When a service provider returns an NXX code to NANPA, but prior to the service provider actually disconnecting the code (thereby discontinuing service to customers with telephone numbers on that code), NANPA checks to see if there are any telephone numbers that have been ported from the NXX code.  If NANPA discovers the existence of active or pending ported telephone numbers, NANPA attempts to find another service provider to become the code assignee.  It is necessary to find a new code holder because, if the code is not assigned to another service provider and thus is disconnected, it no longer will be possible to complete a call to ported telephone numbers within the code.  In those instances where there are no active or pending ports, NANPA processes the disconnect request.

As reported at the May 13 NANC meeting, the revised INC guidelines modify the procedure by stating that if there are no active or pending ports on the returned NXX code pending disconnect, the NPAC administrator will use a code disconnect notification
 received from NANPA to terminate the ability to port numbers from the returned code 15 business days prior to the effective date of the disconnect.
  The INC developed this new procedure to provide service providers with time to reverse the network changes that had been made in anticipation of the code's disconnection.  This revised procedure avoids potential service disruption to those end users who would have ported out of the disconnecting code within the 15 business days prior to the disconnect.  The INC requested and received NANC concurrence with this revised process at the May 13, 2003 NANC meeting. 

With this concurrence, effective August 18, 2003, NANPA began sending a daily notification to the NPAC administrator identifying those codes that are scheduled to be disconnected.  Based upon the revised guidelines, the NPAC administrator will stop porting telephone numbers from the codes appearing on NANPA’s code disconnect notification 15 business days before each code’s disconnect date.  Based upon existing industry disconnect timelines, the NPAC administrator will stop porting telephone numbers from codes appearing on the August 18 notification beginning approximately October 1, 2003.  The NPAC administrator will continue this process on all subsequent codes identified by NANPA.  

NeuStar, as the NPAC administrator, is prepared to implement the new procedures.  Because the new guidelines require the NPAC to stop competitive porting on an active NXX code, we are notifying the FCC that the NPAC administrator will implement the new procedures beginning October 1 unless otherwise directed by the FCC.  

If you have any questions concerning this matter, please contact the undersigned at (571) 434-5720.

Respectfully submitted,

/s/

Christine Walker

Vice President, Customer Operations

NeuStar, Inc.

Enclosures  

cc:  
Carol Mattey

Eric Einhorn

Sanford Williams

Robert Atkinson


� Appendix C, The Procedures for Code Holder Exit, Central Office Code (NXX) Assignment Guidelines (INC 95-0407-008) (Aug. 15, 2003) (“CO Code Assignment Guidelines”).  The CO Code Assignment Guidelines can be accessed at � HYPERLINK "http://www.atis.org/atis/cic/INC/Incdocs.htm" ��www.atis.org/atis/cic/INC/Incdocs.htm�.  


� A service provider may return NXX codes to NANPA for various reasons including if it is going out of business.


� The notification identifies NXX codes returned to NANPA by a service provider and lists the disconnect date of the returned codes.  


� CO Code Assignment Guidelines at Section 2.15.
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