NOWG / NANPA MEETING MINUTES

September 15, 2009

Attendees:
 

NOWG:
Natalie McNamer
Paula Hustead
Laura Dalton
Bruce Bennett
Beth O'Donnell
Terry Ellison
Gwen Zahn
 

NANPA:
Tom Foley
John Manning
Beth Sprague
Joe Cocke
Wayne Milby
Joe Rano
Al Cipparone
Nancy Fears
 

PIP:  

John Manning reviewed the PIP with the following updates:

· NANPA updated the website in August to reflect contract modifications impacting NANPA enterprise services (i.e., AOCN fees).  John noted that terminology was also updated to reflect "BIRRDS" rather than "RDBS" references.  Bruce Bennett (Qwest) noted an additional area that needed updating.  It was noted that NANPA will do an entire search of the website to be sure terminology is correct.

 

NANPA Complaints:  
· There were no complaints. It was noted that the NANPA did receive a couple of emails via the complaint email address but they were SPAM.  While the NANPA has not received a complaint in recent months, these SPAM emails did confirm that the complaint notification process works with emails going to John Manning and Laura Dalton.  

 

NAS:  
· The NNS Notice with attachment will be first used with the upcoming 3rd QTR 2009 NANPA Newsletter.  This will test the feature to see if it works.

 


Code Quality:
· All metrics were met with the exception of Code Conflicts. 

Code Conflicts:  
· John Manning reviewed in detail the NANPA's response to the NOWG's question regarding code conflicts.
· NANPA proactively proposed the following three steps to help this situation going forward:  (1) NANPA plans to bring an issue to the INC to add language to the guidelines to strongly encourage service providers to inform NANPA when changes are made to local dialing plans,  (2) NANPA will include an article in the 3rd QTR 2009 NANPA Newsletter about code confects and the need to keep NANPA informed,  and (3)  when the INC guideline change is made, NANPA will send out an NNS broadcast message to tell service providers to keep NANPA informed of changes.    

 

Quantity of Code Assignments:
· John Manning reported that the annualized amount of total code assignments and net assignments is down in 2009 from the last 4-5 years.  There has been less activity.  (This will also be mentioned in the 3rd QTR Newsletter).      

 

Other Resources:  
· Nancy Fears noted that the 500 projected exhaust date did not change as a result of the new NRUF data - it is still projected to exhaust in the 2nd half 2009. 

 

NRUF

· All metrics were met for the month of August.

NPA Relief

· All metrics were met for the month of August.

· It was noted that the NANPA coordinated with ICC (Illinois Commerce Commission) staff on the assignment of a code from the 872 NPA with the start of 1+10-digit permissive for Chicago NPA.

Other:  
· John noted this is the 10th anniversary of issuing the NANPA Quarterly Newsletter. 

 

