NOWG / PA MEETING MINUTES

September 15, 2009

(Draft)

Attendees:
 

NOWG:
Natalie McNamer
Paula Hustead
Laura Dalton
Bruce Bennett
Beth O'Donnell
Terry Ellison
Gwen Zahn

PA:
Amy Putnam

Shannon Sevigny

Tara Farquhar

Cecilia McCabe

Gary Zahn

Linda Hymans

Florence Weber

Dara Flowers

Quality Assurance Performance Metrics – August 2009
· 513 rate centers with less than 6 months inventory based on forecast
· 85 rate centers with no blocks available with blocks forecasted
· 65 codes opened for pool replenishment
· 340 rate centers with blocks in a pending status
· 9853 applications processed (approximately 2629 were mass modifies)
· 550 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
· 120 new blocks were added to the reclamation list in August.   There are a total of 664 blocks on the reclamation list.

Formal Complaints
· No complaints.

FCC and/or NANC NEWS

· PA reported that they had no news on a NANC meeting.  During discussion, it was noted that there will need to be a meeting prior to the FCC date on the porting order.
INC Read Out (Initial Closure and New Issues)

· Tara Farquhar provided information on the pooling and p-ANI related INC issues that went into initial and final closure, as well as new issues that the PA brought into INC.
Interim p-ANI
·  No activity in August.
Change Orders
· Change Order #10 – User-Proposed Enhancements to PAS – This change order was submitted to the FC on 9/3/09 and the NOWG has also sent their approval to the FCC.
· PA provided the following information on the status on the scrub of blocks in the PA inventory:
· 9949 blocks had discrepancies
· 3741 were non-contaminated in PAS but contaminated in NPAC
· 5146 were contaminated in PAS but not contaminated in NPAC
· 1356 were over 10% contaminated
· It was noted that the PA is cleaning up 883 blocks that had an LRN associated with them.  This is not considered a discrepancy but a data point.  
· It was noted that the PA has 12 blocks where a current contact could not be found
· The PA has received responses on approximately three-fourths of the discrepancies.  
· The PA outlined the following process they will following to find new owners for over contaminated blocks:
· They will first see if there is an LRN assigned and if so, they will contact that company to assume block ownership.
· If no LRN, they will then contact the company with the most ports.
· PA has noted that they need to start checking donated blocks.  A new issue will be taken into INC to address this.
Pooling Related Activities
· Cecilia reported that there were updates to 28 rate centers in August involved with 18 NPAs and 12 states.  

· Pooling NRUF data was submitted to the NANPA on 8/11/09.

Regulator Update
· Participated with NANPA on regulator conference call to provide update on PA activities.
Customer Focus
· PA reported on assistance they provided to service providers and regulators – which included reports and mass modify requests.

Tracking Log
· No updates.
Other
· There is a new Pooling Administrator, Zach Jones, who started on August 4.  It was noted that this was a backfill for an individual that will be moving to p-ANIs.


Page 1 of 3

