NOWG / NANPA MEETING MINUTES
September 28, 2010
Attendees:
 
NOWG:
Bruce Bennett

Laura Dalton

Jan Doell
Paula Hustead

Beth O’Donnell

Linda Peterman
Karen Riepenkroger

 

NANPA:
Al Cipparone

Joe Cocke

Nancy Fears

John Manning

Beth Sprague
Wayne Milby
 
PIP:  

No updates to the PIP.  It was noted that Heidi Wayman will be the featured NANPA employee in the 3Q10 NANPA Newsletter.

MOR:

Highlights from the MOR included:
· NNS User Guide has been updated.
· Website link has been modified from “NAS Training Guides” to “NAS User Guides”.

· Distributed NNS notifications on rate center consolidations in Utah NPAs 801/385, South Dakota NPA 605 and Washington NPA 253.

· PL 407 R1 to reflect October 2, 2010 date for availability of NPA 855 toll free numbers.

· A complete list of assigned codes by rate center was provided to the WUTC for all WA NPAs.

· In the month of August, the NANPA responded to 41 NANPA feedback emails.

NANPA Complaints:  
· No complaints
NAS:  
· New NAS database servers are scheduled to be deployed on 10/2/10.  

· John reviewed the trouble tickets that were open in August and September. 

· August – NANPA notified that the NAS NRUF Utilization Missing Report for the State of Wisconsin was displaying central office codes other than those assigned (e.g., codes identified as odd ball codes, special use codes or test codes).  Further research identified that this issue was also occurring for other states.  To resolve, central office code assignment data was reloaded into NAS and the special use, test and odd ball codes were eliminated.  Ticket was closed on 8/23/10.

· September – NANPA notified that the downloadable report for 555 resources was not properly populating the column “In-Service Date.”  This date was appearing on the online report.  Resolution for this issue is scheduled for the next NAS software build presently targeted for November 19, 2010.

· September 20, 2010 – NANPA noticed that Part 3 emails were not being generated when NAS work items were processed; a script was run to send out emails.  On 9/21/10, NANPA was notified by an SP that they had just received a Part 3 that had been approved on 5/6/10.  NANPA research revealed that the script run on 9/21 resulted in four emails that not been delivered previously.  Trouble ticket was opened and a solution was implemented the same day that permits NAS generated emails to be sent via multiple paths to the Neustar corporate email system.

· NAS build is scheduled for November 19, 2010 – included in this build will be Change Order 18 and other fixes.  Upgrades to the operating system and application software on the application and database servers will also take place during this build.  It was noted that since the database will be out of service during this build to upgrade the software, NANPA will be requesting scheduled maintenance time from the FCC.  There is the possibility that this build could get pushed out to December 3, 2010 if there are any delays in preparing for this build.

Code Quality:
· Metrics for August 2010
· Total Processed – 1339
· Assignments – 209
· Changes – 1021
· Denials –  79
· Disconnects – 30
· Reservations – 0

· Pooling Pass Thru – 660
· Cancellations – 12
· Cancellations/Disconnects – 0
· Code Reclamation for August 2010
· Number of codes where a Part 4 not received 180 days after NANPA effective date:  12
· Number of codes that reclamation started late:  0
· Codes Recovered:  0
· Reclamation Discrepancies reported by State Commissions:  1
· All quality measurements were met for August 2010.
· NANPA AOCN met all quality measurements for August 2010.
Other Resources:  
· All metrics were met for August 2010.
· Reclamation initiated on 16 codes.
· Code Assignments submitted to INC for Reclamation:  1

· Total Code Requests/Reclamation/Applications Withdrawn Processed:  72

· 30 new assignments

· 29 Changes

· 1 Denial

· 8 Reclamations/Returns
· 4 Applications Withdrawn

· There are 189 533 NXXs remaining.  The NANPA has moved the current exhaust date from 1H2011 to 4Q2010.  PL 411 will be issued by the NANPA on 9/28/10 which will outline the new exhaust date for the 533 NPA.
· There were 18 800-855 line numbers assigned.  John noted that these are numbers for the TRS users.
NRUF

· All metrics were met for August 2010.
· 1507 NRUF submissions received in August.
· 562 Confirmation Notification sent in July.
· Missing Utilization notifications sent to SPs who filed for some, but not all of the CO codes in their inventories.

NPA Relief

· All measurements for August were met.

· PL 408 was issued on 8/19/10 notifying of the KY PSC suspension of the start of permissive dialing for the KY 270 NPA.
· PL 409 was published on 8/24/10 for the implementation for the new NPA 272 overlay for the PA 570 NPA.
· Provided the PA PUC the NPA Monthly Exhaust Report on 9/16/10 for August 2010.  

· PL 410 issued to reflect NE PSC’s direction in assignments from 531 NPA.

· CPUC eliminated rationing for CA 510, 559, and 620 NPAs and NANPA has rescinded the jeopardy status for these NPAs.

INC

· No activity.
Other:  
· FCC making changes to their financial systems – this will occur at the FCC from 10/1 thru 10/18 and the red light check in NAS will be unavailable during that time frame.

· NANC meeting will be on October 22, 2010.

· The FCC had requested comments on various reports (i.e. do the reports have to little or too much information) provided to the Commission.  Some of these reports included reports provided by NANPA.  No comments were filed by NANPA.
· April 5 and 6, 2011 has been confirmed for the NANPA Operational Review.

· NANPA will be publishing their 3Q newsletter for distribution the latter part of the week of October 4th.

· It was noted that the NANPA anticipate providing the draft NPA Exhaust Analysis data to the FCC the week of October 4th for their review.

· It was agreed to move the November NOWG_NANPA meeting to 1:00 P.M. ET. on Monday, November 15, 2010.
· The October meeting was changed to October 26, 2010 at 1:00 P.M. ET.
